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Service Channel

I
Thaicredit Bank

AnE 4

Branch

Electronic Channel
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Off-Site Banking
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Banking Agent
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Digital Channel
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Customer Service
Channel
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Business Partner
Channel
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Service Channel Key Change 2568

Sub-service Channel

Full Branch

Retail Loan Center
Lending Branch
Nano Credit Branch

MSME Business Center

ATM

Full Branch

MSME

Deposit and Payment Channel

Deposit-Withdrawal and Payment Fee

alpha by Thai Credit

SME alpha

Call Center

Business Personal Assistant (BPA)

Micro Pay e-Wallet
True Money Wallet

Streaming Fund+
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This Year Key Change

New Open

No Change

Re-Locate

New Open/Close/Re-Locate

New Open/Re-Locate

New Open

New Open

New Model-DSA (Pilot Phase)

No Change

No Change

New Features

Soft Launch

No Change

No Change

New Feature
New Update Process

New Launch
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Sustainability Commitment Value Chain & Materiality Analysis

Value

HIGH PURPOSE Empowering smart customers and entrepreneurs with a

Stakeholders

Saga”

Customers /
@ Underserved / (ﬁ%
Vulnerable

] roups
Environment Social et

& Community

Product design & development ¢

Employees

Suppliers (@) Market Sales, Marketing,
Research-Product Customer
Development Acquisition
ImSh:c:fs’,ngZnorb T & Innovation & Credit analysis

Operational
Transactions &
Fulfillment

Feedback loop focused on “SMAR

Customer/Supplier Thai Credit’s Business pr
“Sustainable procurement” » “gustainable and
(Input) SMART business proce
“Empowering customer’s “Enhancing resources
attitude & knowledge” and solutions”

ESG Dimension

Environment ‘

« ESG & ESMS policy and implementation
« Climate change policy and implementation
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nable Banking) agneilmusuRavay (Responsibility) nglandnsssnivianaiierieuilugnisimunegredsduvesgnan
ARLARu1NTUa1edT AagnTaseaNiuasIeNdndusilazusnIsinevauasaudeInIsvedleduldldennngy

_ Sustainability Strategy & Initiative

Chain

ccessible financial solutions, driving sustainability in society and the environment.

powering smart customers and entrepreneurs with accessible financial
solutions, driving sustainability in society and the environment.

% Fulfillment loop ESG Dimension

a— Customer service ) Help building knowledge and dlscllpllne Financial Literacy” to all
: & retail insight our customer Community and society
& collections :
management Create a passionate
« Empowering SMART customer organization that is
+ Financial literacy “fAlA Know how” proud of what we do

e TTT for Communities
T” and sustainability { « Thai Credit Foundation

0CEeSS Product & service

» “Sustainable and SMART » Customer

S “SMART customer & employee empowerment”
ss” products and services

“Fulfillment,
“Operations” . “Relationship management”
Payment & collections”

Feedback loop I

Risk management

Regulatory Agencies 1%, 2", 3
vernan
GO ernance A '€ RL/Market conduct

. Lines of defenses National &
Regulators and Government Bodies ) Culture/ DNA (Never mislead)

CG & SD committee

Non-Governmental Organizations (NGOs) International std. Comply to

and Advocacy Groups regulations. PDPA/Data governance.
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Judasesznitmdisnudideliiinainuds iy
Whenuumsaandes (Risk management function)

uenniifuinisszdvgeldndndunanfuuuvegefidlfunindniu uounglimiissuazningy
Fadudwesnnandes (Risk owner) nAumsznnlunisumsanuides (Risk awareness) 3ufanIUAN
gualviinisdeansulouisuaznagnsnmsumsanuidss saufsssduanaudssiivonsulduasmauaiuides
Tnvenveglugtvesdammuasefuanundssiivensuls (Risk Appetite Statement: RAS) Tiniinaunnau
Tusadnsiinlauaznszmiinfenud ey Wu nsdeassintomis HR Speak Up ludantinaumnauneglussdng

56 S']EJ\]’]Uﬂ’WSW_FUUWI\_Iu\IIOF]O’]UE‘J_.\IQU 2568



ADULUUAYUaannenlsivas

¥ v

U330 dvanaruiiuindsuiuainuiiamiinig

§ a U 74

waluladniuiasevnedidnnseiind danududou
wntu swisnngAnssuuilaniifinudesnisdd
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finannuany Wi Mobile Application Omni-channel
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wavauldvasasenislsivesifiudu eerlsfny
SUIANSAINUANSEUNISUSIMsAMILEBIE unalulad
a1saumnAliaennf oI uUNagNsYBITUIATTOEN
RVERETREL muﬁmﬁﬁua%ammmwﬂfﬂiumw%m5

ANULEsIUmAlulagasawne (IT risk awareness)

lagAmualvndnaunnaulussdnsiainudila
waggouunsUiURmuulsuienisinuauiiung
Uaendomaluladansauma el foRnusiy
walulagarsaumakagdldszuuauinalny
nspviinlunuidssfiumnaluladansaumne (T risk
awareness) wazn1suanauadanslilu IT risk
culture tlatinUszansainlunisdiiugsie
Auansalunsugsdy fanudunaazaonde
w¥euduoruauidssfumeluladansauma uag
aadsaguauvaeadenisleiues (Cyber

resilience management) 919133gLANTU

suIAsiANLsuimuIn1sShwiauduaslasnduaumnaluladaisauma Lagn13sny
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wonant Tunsinaluladunlfifoifinuszansamnnsliuinsmenisiiunngndn waznsimuideams
115U3N13 (Digital platform) surAsdnismnuasefuadssfisensuldnisdumaluladarsaume
(IT Risk appetite) s¥AuasAns tieldlunisfianiu waruinisdnnisaudesfiddyldegranungay
fununisiiuguanuidssdiulsues fe n1sih Cyber Resilience Management Framework #isu1nns
wisdsznalnesue §uldifusunans fel

nasnakuaiuoulouly
(Governance)
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LDAIAUAKAAINLEYIAY
lgiues waznnAun1sUfUs
AUNG YUY SAURARANLN U

v 1% .
NLNYIVDY LLaEN1IAI9 Risk

Awareness

2
B

nsUs:I0UASUIFEY

(Risk Identification)
eludnveseinuag worlduas
uazdoya Database F9azUsziiu
anudedlunnyaanan wilusly
nsdlivunergnisldarunda
(End of life or end of support)
N19AINUARLINIINITUTNNS
Jan15AuLEe N1SNUNIY
AAATN WASI89UAINNLEDY
DYIURUIZANLNEINOANUTZAU

=
AINULAYN

< =
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n1sdANIsAoLIFBVRINNIsIEUSNIS
n1siBousio nSanasiinfivvoyavnuananiguan
(Third Party Risk Management)

Ipeiin1svenguauws Cyber Resilience Framework
TWasaunquaIuniinIslsudaiuyananIsuen
nIesEuUNUdIAy eadeeiun1synInaiInga

Ain1sWeNseag19Tnny

@ Y,

nasUoununa:n1snsovdou
(Protect & Detection)
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LAZNITUTUITIANITAY
Wasuwlas Tnsdunelulad
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MIIININTOATIITUNGANTTU
RaUnfLazLIABUNY
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(Response & Recovery)
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SUIANTANNUANANLAUNNTENUILAUT DN TH

nsoulAsan1s (Product programs) F4ATOUARY

(% '3

Uszifud1Ages 9 naonigdnstinudndouei

[

(Product life cycle) WU AauaudRvaI) 13
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Y &

pontly 298U wasnanUseiu Wudy wisldduy
wmsgulunisuauendndunlidiugndn uag
fuladnsimuiiasUsuumandneinini sty
[ 1 a a a < v

Wulveg19flusz@nsnn 590157 havaanmaodnii
ANABINITVDIGNAT navaUBIRBRTdIUlA Y

[

Ay nnngy

uonani lud 2568 5UIANTEIAIY I AU
unaaaINNIINITHU (Application) i alpha
by Thai Credit Wag Micro Pay e-Wallet 52184
Ifimuuazu3uUge ulsuiguinismiuides
fuLATAn LuInanseysidude (Credit risk
policy and underwriting) T#iiaudaLau
AuulaueInNsUIAIIIIUsEIALNY (5UMN.) 1
ESG, Responsible Lending, 11015013928L1a8
Qﬂuﬁmﬂ sUN. 1Judu wazifionsuauesse
ﬂ’J’]ﬁJL‘LJﬁIEJuLLUaﬂuﬂ’lﬂﬁﬁﬁﬁ] (Income factor)
sdanswaunadesdielny 4 dwsunisuims
AUELIFIWATAA WU N1SRRNILUUTIABY
AZLUULATAR (Credit scoring) N13WAIUT TFRS 9
ECL Model Enhancement n1sWalu18UUN1T
AruAuiudulogegalusedusiegnen
(Customer Exposure Limit) N1SWaIUISEUUIIY
vae. Weliiesenisldau (TCG user-friendly
end-to-end process in both operation and

analysis) tJufu
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nouwainsdu

$19a:18AVOIUTANSSUNNSIIU

waunaiadu alpha by Thai Credit 1Juuaundiaduniansiudwivgndsuimsineinsin ﬁgﬂv"v’wmﬁﬁu
T dugeandlunisvhgsnssunsdidnnseiindvessuiais lnegndiaunsarigsnssunienisiiuiusuinis
lavnd nana Taglisnududeadunianiiatisuians fessldunsgrulubesvesnnulasade
FadudsdfyianlunisviiganssumianisGudne Tnglud 2568 fiiiusn alpha by Thai Credit Tl

a a a

AnuazanlinugnAeeflsiduilinesniiuseaniamdnunnuny Wy

USNsBUSURAUd S UIUAUTRUNIANIW NDID-Public IdP

v A

UIN1skansinud nTullaUy TR UNINEIU NDID-IdP Agent

o

UINITAIAI MR UNABINITIUTUAINUA I Biometrics

usnssrtdenuazlanden nsltauladnuteamisesulal

& FauoulnyByiduu
&= 7 ] 66,057 Uryd
2\ 91udussnssy
¢ g@ﬂ 1.5 dussnssu
alpha .
by Thai Credit ) S aenssy
? 32.8 nduauuin

al pha 91uduUyBYIEuu ﬁ yaA1Iuwnsou
savings account 30,062 0y

wanasAtuIu

6.1 wudaauuan

woundndudmniugndrdudeulunaslulasiasiia faiuisaivinuiyad1iuvesdlduinisluzvuuy
didnnselind ieldlunistie Tou drszaA1dudn ¥5euUin1T wazyigInIsuNINIsiu HuYemnansAng
\wauN (Smartphone) lanni nasanian
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\AGoUN (Smartphone) levni naeaLial

Tud 2568 Uswmlnglulas Advia Twgdud Bauliuinsmenisiiululas
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(Log in) A28 Face ID for iOS Wa¥ Finger print for Android, n1s8iugu
email a'tmqﬂﬂa (Email verification), Wagn1598 online statement
Jounda 6 Wiou saudenisifinuinisnissnwanutuaslaense
2990151 UIN151191153U (Mobile security for e-Money Mobile
Application) aiuuUsgniAsuIAITLIUsEINAlney Wieanse i
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Tifluminleunaindu Mobile banking ¥89suIA1ITNYE

wanasAIduIu
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91UoUSSNSSU

el
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Uan1SsSNSsSU

€5) 251
25.1 wudauuin

E@ Active Rate
(&) 22.0%

~ -
& Winsiwe 500050 Wanoady g Sawein
o » Suiuldiag ﬁ‘@ @ naniudiu
noUdsqunn o OR © iumie

IWoAUATVIY
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iBousioUnyauito
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() soms Tnannsaa () suws Ty - 7 s Ingnnsaa © o Tnan
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Open Banking
souSuusnisauidonana

ANuTImTenanagnslunslgusslesianunannosy wanassutugiu

Open Banking ¥835W1ANSINELATAR Uazunanwasu

ARTAveWIiul uazwaawus U1ty ieveIegIUgNeAN HURLGLERTGE

inanu 5,333 dauuin

AUTDYARAYBITUIATT

Tnemnushuilofiutnnssuanunsadivannszuiuns
MU anueNas wazdigindenuduulagnen
Tduniu veuUszaunisaldrunsfaiuazsiuiu
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(Credit Scoring)
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AUSURRYRUsadIAY wazniinaL ag1vsellles InusuinsWieianedn “Mndauayld esdnshagliguiu
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Shared Value w38 CSV) arenisiinluatuayunineinsndndu swunsldarnudiuiguessuinig
1Y) 4:4' = A 1 =t Y Y DA % v Yo
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UU Thai Credit Bank Portal

Employeecare@thaicreditbank.com

whistleblower_|A@thaicreditbank.com

ESMS@thaicreditbank.com
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0
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(Thailand Taxonomy)
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(Strategic Collaboration with IFC):

suIAshATIuiiaiu uITENRUNUIENIUsEIMA (International Finance Corporation: IFC) Tun1sdasin
workshop tazinuliA1UInen (IFC advisory and workshops on climate change) Lﬁadﬁwaﬂmﬁm’mi
uagansgruanalufunisivdsunamwesanmafionnia wu nsudmsinnisanuidesiudanndon
uazdann (E & S risk management) Lagn AR FusiNINTRuioanudadu Tnogadungumiineu
AfwifiAeateddagnsaiielfamnsoiianuiuisegnalilunsiiduinvinazatuayugniiliegiel
Usgdndnmn

IFC: International Finance Corporation

Q
O

/,
-' During September-October 2025, IFC provided advisory services and conducted workshops
’ covering four main topics related to Climate Change, as listed below.

® @ d» M

Climate Risk Environment & Social Green Building Green Finance Green Building
Management Risk Management Workshop 1* Ideation Workshop 2™
Workshop Workshop

IFC Advisory and Workshops on Climate Change: 2025 plan
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Sasin Thaicredit Bank

The Executive Leadership Journey

Mastering Sfrategy, Communication, and People Leadership
in a Disrupted World
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(Employee Lifestyle & Creative Engagement)
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(Fair Compensation & Benefits)
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200,000
Flusnns
Y1974

Contractor 378 0 0 0 0

318/ 0 0 0 0
200,000
Flaenns

Y1974

mmqumwaﬂmsmmﬁu (LDIR)
Employees 318 0 0 0 0

318/ 0 0 0 0
200,000

g
NIV

Contractor 378 0 0 0 0

18/ 0 0 0 0
200,000
Fla1g
1591191
Fn5n158utheaInnsvineu (ODR)

Employees Y 0 0 0 0

318/ 0 0 0 0
200,000

Al
AIVNY

Contractor 378 0 0 0 0

318/ 0 0 0 0
200,000

il
AIVNUY
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7,230,864
3,179,224 4,051,640
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0



GRI s19a:13uARITUAIWE

nuow 2566 2567 2568
NAIITU MWh 2,566 8,924.2 5,074.8
302-1  mslimdsnunelussAngimun MWh 2,566 8,924.2 5,074.8
ﬂ731%'wa”qmu17haimguﬁﬂuﬁgmm MWh N/A N/A 5,074.8
302-3  ANUIINIUYDINTT NAIY MWh/FTE 0.6 2.1 1.1
fsFounszan
305-1  msUassieiFeunszaniaenss (scope 1) flumsuoulaeonlun 790 925.0 589.0
3052 nsUaseinwiseunszanlnegeu (scope 2) supsveulneanlud 4,136 4,462.0 2,537.0
nsUaseieBounseanlagson (scope 3) fumsusulaeenlen N/A 362.0 554.0
Gross location-based energy suasueulneanlud 4,136 4,462.0 2,537.0
frwdeunszaniianun (scope 1 + 2) fiumsuoulavonlen 4,926 5,387.0 3,126.0
3053 msUdesinedeunszanmedendu 4 scope 3)  dupriveulneonld N/A 362.0 554.0
3054 anuudureInIsUaseiwiseunszan flumsuoulaeenlue/ 1.4 1.2 0.7
FTE
ih
303-5  Unamsliiviame QAL 207110 1310128  59,392.0
SRNGH
3063 tdnivunveser sty Alansu 95,6940 70642  60,374.0
M3 lLAa Alansu 1,453 16,932.0 2,984.0
GRI s19a:IBuARIUAIWY HuoY 2566 2567 2568
2032 WansEMUMAATYERaNeSeuTiddy
SrunuUsynay Wnuaziesuiileuuselem AU 59,688 59,688 68,474
Snnuerns/mihenuiilEsuusslewd 09ANT/NUIBIU 32 32 78
2052 MSARAIUMIYAIALAEARTSUTY
winuildsunsteansaslouiouayiuneu Al 3,990 4,342 4,269
MIREAIUNITABTTUTY . 100.0 100.0 1000
wiinnuiiunseusuidestedumaiauas AU 3,619 N/A 3,707
nsAesiUy fovay 91.0 N/A 99.0
$runuuazierazvesmsiineusiminnuBesiesunsaianasnisaesiutusiuunmasums
N3IUNS AU 1 N/A
Sovaz 100.0 N/A
fhenssunisgdanisiuly AU 10 19
Sovas 100.0 100.0
fenensenlatuly AU 63 55
Sovaz 95.0 100.0
éﬁhmﬁé’ﬂmﬂms%ﬂﬂ AU 253 304
Sovaz 91.0 100.0
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GRI swasdunniunive KUoy 2566 2567 2568
winaudlalyguims AU 3,292 N/A 3,329
Josay 91.0 N/A 99.0
e TesarvainsineusunnauEewesiunmasauaznisresiutudwunmugiinna
NFIVHUTUAT AL 2,078 N/A 2,288
Fovazsontnaulu 86.0 N/A 61.7
NFUNN
fedaninuasdu 9 AU 1,540 N/A 1419
Fewazsoninauly 97.0 N/A 38.3
Jnindu 9
414-1 @A
dnduginelminlasunmussdulagld Souay N/A N/A N/A
inauTIe LAY
413-1  msfduTINiuYsYy
dnduvesnsandununiinisidiusiy Soway N/A N/A 75.0
VBIYUYUYIBINY NTUTZIUNANTENY
wAE/M3BlATINITHAIL
wuudsaanuiiswelavesyuyu Jovay 83.0 N/A 95.0
Whnuneanuiianelavesyuu Joway 82.0 N/A 95.0
Wmnneanuianelavesyusulutng Joway 85.0 N/A 95.0
418-1  anuvaendemsleesvaznistesiudeyadiuynaa
FevavvasdnuiulasiadaiugIuiumalulag Soway 100.0 N/A 100.0
nldsumssusesnnsgiuiuauUasasie
mslaues
FovazvemtnnunlasunsausIAUAY Joway 100.0 N/A 100.0
Unendemsluvesuaznslitoyadiuyana
TBA  msHdusamiugLTy
namunsaninyuynAundisdu Flal 7,214.0 10,020.0 12,270.0
RRGRGRGH
Srunuiisurindua Falug 35 4.8 5.9
ANINIM9NTRY
uangiinsu (sudiagnan) Tuanug Ay 58,020 63,763 68,444
mensiukazauUaendenialuue v
g rumnsesula AU 32,962 25,643 35,739
(FamdansiFeui/nmsineusuaniugnas)
Frunugidnsumeenla Ay 25,058 38,120 32,705
dnarumanlasunstiemdenseativayuy LRERIaIR 25175 32:68 32:68
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GRI sheadunRIUAINY nuoy 2566 2567 2568
MFITIUINITNNNIIRUY
uunsigsnssuAdvia e N/A N/A N/A
FunugInssunedidnnsednd afs N/A N/A N/A
Sruaugsnssuitldlinedidnmsednd as N/A N/A N/A

201-1  wan1saklueu
s19lAanAsALTNY Auum 13,479.4 14,616.2 14,773.7
Guliaudeuignuil
dudegshalulasieadu? auum 96,777.3  109,148.0  123,489.9
Audeulunazlulpsinsiniionuduis Auum 22,327.5 22,220.1 21,131.5
Audethuuaniiu auum 21,9139  25,070.1 27,887.1
dudlesedesdu 1 & 31378 67404 9,357.1
Alanelunssfiuaudu o (isundnaw UV 1.658.5 1,978.6 2,253.1
Aldaeieafuntingu A1uum 3,284.3 3,852.1 4,189.1
RumBfidhszunss auum 896.5 912.6 1,011.7
Guuinaitensnaauazlasanisiumsdnm auum 1.1 2.0 N/A
Aunswdsu auum 163,4443  183,101.8  209,542.0
Wj?IUTJiJ Fuum 145939.2  160,069.5 183,247.1
AIUVDAU1VD AU 17,505.1 23,032.3 26,294.9
AUSURATOURDEIAL
RIS R IVE SRR ECR N GRINTALY 8.0 6.7 8.1

Puguvusiasele
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GRI Content Index

Application GRI Sector Standard(s)

Statement of use

Standards for the period 1 January 2024 to 31 December 2025

GRI'1 used

GRI 1: Foundation 2022

Not applicable

Thai Credit Bank Public Company Limited has reported in accordance with the GRI

GRI
STANDARD/ —— MAPPED
DISCLOSURE LOCATION TO UN
OTHER REQUIREMENT(S)
REASON | EXPLANATION | sDGs
SOURCE OMITTED
General Disclosure
Disclosures  2-1 Organizational details SD Report
2021 page 9-10
2-2 Entities included in the SD Report
organization’s sustainability page 8
reporting
2-3 Reporting period, SD Report
frequency and contact page 144 and
point back cover
2-4 Restatements of SD Report
Information page 144
2-5 External assurance SD Report
page 168
2-6 Activities, value SD Report
chain and other business page 26-32
relationships
2-7 Employees SD Report
page 146
2-8 Workers who are not SD Report
employees page 146
2-9 Governance structure SD Report
and composition page 16
2-10 Nomination and 56-1 One
selection of the highest Report page
governance body 162
2-11 Chair of the highest 56-1 One
governance body Report page
141
2-12 Role of the highest 56-1 One
governance body in Report page
overseeing the 144-146

management
of impacts

156
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION SDGs
SOURCE OMITTED
2-13 Delegation of SD Report
responsibility for page 136
managing impacts
2-14 Role of the highest 56-1 One
governance body in Report page
sustainability reporting 154-155
2-15 Conflicts of interest 56-1 One
Report page
200
2-16 Communication of SD Report
critical concerns page 68-69
2-17 Collective 56-1 One
knowledge of the Report page
highest governance 113-114
body
2-18 Evaluation of the 56-1 One
performance of the Report page
highest governance body 188
2-19 Remuneration 56-1 One
policies Report page
113 and
166-167
2-20 Process to 56-1 One
determine remuneration Report page
113
2-21 Annual total 56-1 One
compensation ratio Report page
192 and
167-168
2-22 Statement on SD Report
sustainable development page 4-5
strategy
2-23 Policy commitments SD Report
page 14-15
2-24 Embedding policy SD Report
commitments page 14-15
and 24-25
2-25 Processes to SD Report
remediate negative page 33-34
impacts
2-26 Mechanisms for SD Report
seeking advice and raising  page 28-32
concerns
2-27 Compliance with SD Report
laws and regulations page 45

sunAsngINSAR $10A (UKBU)
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GRI
STANDARD/
OTHER
SOURCE

DISCLOSURE

LOCATION

OMISSION

REQUIREMENT(S)
OMITTED

REASON

EXPLANATION

MAPPED
TOUN
SDGs

2-28 Membership
associations

2-29 Approach to
stakeholder engagement

2-30 Collective bargaining

agreements
Material Topics
GRI 3: 3-1 Process to determine
Material material topics
Topics 2021

3-2 List of material topics

Risk Management

GRI' 3 3-3 Management of
Material material topics
Topics 2021

Climate Change Management

GRI' 3 3-3 Management of
Material material topics
Topics 2021

Corporate Governance

GRI 3: 3-3 Management of
Material material topics
Topics 2021

Economic Standard Series

SD Report page
36 and 98

SD Report page
28-32

SD Report page
28-32

SD Report page
33-34

SD Report page
35

SD Report page
51-56

SD Report page
135-137

SD Report page
45-49

Economic Performance

GRI'3 3-3 Management of SD Report page 1,8
Material material topics 35
Topics 2021
GRI 201: 201-1 Direct economic SD Report page 1,8
Economic  value generated and 20 and 43
Performance distributed
2016
201-2 Financial SD Report page 1,8
implications and other 54
risks and opportunities
due to climate change
201-3 Defined benefit Omission Information
plan obligations and unavailable/
other retirement plans incomplete
201-4 Financial assistance Omission Information
received fromgovernment unavailable/
incomplete
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OMISSION

STAI\?I?LRD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON | EXPLANATION | spags
SOURCE OMITTED
Market Presence
GRI'3 3-3 Management of Omission Information
Material Topics — material topics unavailable/
2021 incomplete
GRI 202: 202-1 Ratios of standard Omission Information
Market entry level wage by unavailable/
Presence gender compared to incomplete
2016 local minimum
wage
202-2 Proportion of Omission Information
senior management unavailable/
hired from the local incomplete
community
Anti-corruption
GRI'3 3-3 Management of SD Report 8, 16
Material Topics ~ material topics page 47-50
2021
GRI 205: 205-1 Operations SD Report 8, 16
Anti-corruption  assessed for risks page 47-50
2016 related to corruption
205-2 Communication SD Report 8, 16
and training about page 48-49
anti-corruption policies
and procedures
205-3 Confirmed SD Report 8, 16
incidents of corruption page 49
and actions taken
Anti-competitive Behavior
GRI 3 3-3 Management of SD Report 8, 16
Material material topics page 28-29
Topics 2021
GRI 206: 206-1 Legal actions for SD Report 8, 16
Anti-competitive anti-competitive page 32

Behavior 2016

behavior, anti-trust,
and monopoly
practices

Environment Standard Series

Energy

GRI 3
Material
Topics 2021

3-3 Management of
material topics

SD Report

page 35 and

125-126
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GRI OMISSION
STANDARD/ MAPPED
DISCLOSURE LOCATION | REQUIREMENT TOUN
OTHER (S)
REASON EXPLANATION | gspas
SOURCE OMITTED
GRI 302: 302-1 Energy consumption SD Report 7
Energy 2016  within the organization page 153
302-2 Energy consumption Omission Information 7
outside of the organization unavailable/
incomplete
302-3 Energy intensity SD Report 7
page 153
302-4 Reduction of energy SD Report 7
consumption page 153
302-5 Reductions in energy SD Report 7
requirements of products page 153
and services
Water and Effluents
GRI'3 3-3 Management of SD Report 6
Material material topics page
Topics 2021 139-140
GRI 303: 303-1 Interactions with Omission Information 6
Water and  water as a shared resource unavailable/
Effluents incomplete
2018
303-2 Management of SD Report 6
water discharge-related page
impacts 139-140
303-3 Water withdrawal Omission Information 6
unavailable/
incomplete
303-4 Water discharge Omission Information 6
unavailable/
incomplete
303-5 Water consumption SD Report 6
page 140
Biodiversity
GRI'3 3-3 Management of SD Report
Material material topics page 142
Topics 2021
GRI 304: 304-1 Operational sites a,b Information CREDIT’s
Biodiversity  owned, leased, managed unavailable/ location is
2016 in, or adjacent to, incomplete not in an
protected areas and areas areas of

of high biodiversity value
outside protected areas

high biodiversity
value
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION | spgs
SOURCE OMITTED
304-2 Significant impacts of a,b Information CREDIT’s
activities, products and unavailable/ location is
services on biodiversity incomplete  not in an areas of
high biodiversity
value
304-3 Habitats protected or a,b Information CREDIT’s
restored unavailable/ location is
incomplete  not in an areas of
high biodiversity
value
304-4 IUCN Red List species a,b Information CREDIT’s
and national conservation unavailable/ location is
list species with habitats in incomplete  not in an areas of
areas affected by high biodiversity
operations value
Emissions
GRI'3 3-3 Management of SD Report 13
Material material topics page
Topics 2021 135-138
GRI 305: 305-1 Direct (Scope 1) GHG ~ SD Report 13
Emissions emissions page 138
2016
305-2 Energy indirect SD Report 13
(Scope 2) GHG emissions page 138
305-3 Other indirect SD Report 13
(Scope 3) GHG emissions page 138
305-4 GHG emissions SD Report 13
intensity page 138
305-5 Reduction of GHG SD Report 13
emissions page 138
305-6 Emissions of Omission Information 13
ozone-depleting substances unavailable/
(ODS) incomplete
305-7 Nitrogen oxides Omission Information 13
(NOx), sulfur oxides (SOx), unavailable/
and other significant air incomplete
emissions
Waste
GRI'3 3-3 Management of SD Report
Material material topics page 141
Topics 2021

sunAsngINSAR $10A (UKBU)
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GRI

OMISSION

STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION | ReQUIREMENT(S) TOUN
REASON | EXPLANATION | gpgs
SOURCE OMITTED
GRI 306: 306-1 Waste generation SD Report
Waste 2020  and significant page 141
waste-related impacts
306-2 Management of Omission Information
significant waste-related unavailable/
impacts incomplete
306-3 Waste generated SD Report
page 153
306-4 Waste diverted from Omission Information
disposal unavailable/
incomplete
306-5 Waste directed to Omission Information

disposal

unavailable/
incomplete

Social Standard Series

Employment

GRI 3
Material
Topics 2021

GRI 401:
Employment
2016

3-3 Management of
material topics

401-1 New employee hires
and employee turnover

401-2 Benefits provided to
full-time employees that
are not provided to
temporary or part-time
employees

401-3 Parental leave

Occupational Health and Safety

GRI'3
Material
Topics 2021

GRI 403:
Occupational
Health and
Safety 2018

3-3 Management of
material topics

403-1 Occupational health
and safety management
system

403-2 Hazard identification,
risk assessment, and
incident investigation

403-3 Occupational health
services

SD Report
page 66

SD Report
page 147

SD Report
page 73
and 79-80

SD Report
page 148

SD Report
page 81-82

SD Report
page 81-82

SD Report
page 81-82

SD Report
page 81-82
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OMISSION

GRI
MAPPED
STANDARD/
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION SDGs
403-4 Worker participation, SD Report 3
consultation, and page 81-82
communication on
occupational health and
safety
403-5 Worker training on SD Report 3
occupational health and page 81-82
safety
403-6 Promotion of worker SD Report 3
health page 81-82
403-7 Prevention and SD Report 3
mitigation of occupational page 81-82
health and safety impacts
directly linked by business
relationships
403-8 Workers covered by SD Report 3
an occupational health and  page 81-82
safety management system
403-9 Work-related injuries SD Report 3
page 81-82
403-10 Work-related ill SD Report 3
health page 81-82
Training and Education
GRI' 3 3-3 Management of material ~ SD Report [
Material topics page 73-75
Topics 2021
GRI 404: 404-1 Average hours SD Report 4
Training and  of training per year per page 149
Education employee
2016
404-2 Programs for SD Report 4
upgrading employee skills page 73-75
and transition assistance
programs
404-3 Percentage of SD Report 4
employees receiving regular page 149
performance and career
development reviews
Diversity and Equal Opportunity
GRI' 3 3-3 Management of material ~ SD Report 5,10
Material topics page 67
Topics 2021

sunAsngINSAR $10A (UKBU)
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON EXPLANATION
SOURCE OMITTED SDGs
405-1 Diversity of SD Report 5,10
governance bodies and page 67-71
employees
405-2 Ratio of basic salary SD Report 5,10
and remuneration of page 150
women to men
Non-discrimination
GRI 3 3-3 Management of SD Report 5,10
Material material topics page 67
Topics 2021
GRI 406: 406-1 Incidents of SD Report 5,10
Non- discrimination and page 69
discrimination  corrective actions taken
2016
Child labor
GRI'3 3-3 Management of SD Report
Material material topics page 67
Topics 2021
GRI 408: 408-1 Operations and Omission Information
Child Labor  suppliers at significant risk unavailable/
2016 for incidents of child labor incomplete
Security Practices
GRI'3 3-3 Management of SD Report
Material material topics page 81-82
Topics 2021
GRI 410: 410-1 Security personnel SD Report
Security trained in human rights page 81-82
Practices policies or procedures
2016
Local Communities
GRI 3 3-3 Management of SD Report 1,3,4,9
Material material topics page 97
Topics 2021
GRI 413: 413-1 Operations with SD Report 1,3,4,9

Local local community
Communities engagement, impact
2016 assessments, and

development programs

page 105-121

164 SN9IUNSWAILNINOAINUEEIU 2568



OMISSION

GRI
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON EXPLANATION
SOURCE OMITTED SDGs
413-2 Operations with SD Report 1,3,4,9
significant actual and page
potential negative 105-121
impacts on local
communities
Supplier Social Assessment
GRI'3 3-3 Management of SD Report 9
Material material topics page 95
Topics 2021
GRI 414: 414-1 New suppliers that Omission Information 9
Supplier were screened using unavailable/
Social social criteria incomplete
Assessment
2016 414-2 Negative social Omission Information 9
impacts in the supply unavailable/
chain and actions taken incomplete
Customer Health and Safety
GRI' 3 3-3 Management of SD Report 11
Material material topics page 91-94
Topics 2021
GRI 416: 416-1 Assessment of the SD Report 11
Customer  health and safety page 92-94
Health and  impacts of product and
Safety 2016  service categories
416-2 Incidents of N/A No case found 11
non-compliance
concerning the
health and safety
impacts of products
and services
Customer Privacy
GRI'3 3-3 Management of SD Report
Material material topics page 83-86
Topics 2021
GRI 418: 418-1 Substantiated SD Report No case found
Customer complaints concerning page 84

Privacy 2016

breaches of customer
privacy and losses of
customer data

sunAsngINSAR $10A (UKBU)
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NIsUQUANIUINTUTIVOMNAaJIKIanUs: 31617

suimsinnugatulunsandugsfaliaenaqesiudmungnisiaiuneg19digu (Sustainable Development
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lunisanfiugsna esiududiunidunisaiimansznulsuinuazannansenudsay Melunidinuuas

Fanday Wudrunislunisasrseurnnndsdy

1Uarung

1 U30AUINIU

msDgumu
a2 uIdudyng

5 AWIAIAUY
NWIWA

¢

6 mssamsth
Ia:guIniuIa

7 WAWIUEDI
fAnnALIGTGVIG

A198U"Y

gAnULNaUNNsUIUUTUNNA

asnrnanus:=nunisigvnio:
AG lazduiasunouiduegha
drSunnaulunngoude

asnnanus:nudnnnAudNISANY
AUArUNWogIASOUAQUIAINIATL
lazaduayulonialunisiSoug
MAONTIMN

USSanIUIAUDNIASHOWIWF
IAIWUUNUINVOJARNS
lazINKEgINNAU

aswnanus:nuidesdna:nsavinuna
TRONs3nnsegududuna:daniw
wsauld drSunnau

166  SNUUIUNISWHRIUNIWOAIUEIEU 2568

nslaudeegnafinusuRnveu (Responsible
Lending) uazilalanialyynauaiunsaidiis
n1sdulussuy

MITIURUTIANLAZYUYY

MIUTIIANLANTUSUAZN S HdUTIvRIgNA
WASYUYY

NIRRT IAULAE YUY
AMNUaenABlazoTIDUNY

myduasuANNIANNn s uNTUIIIRUY
anALAzYLYU N1UlATINTS “FAIAln Know-how”
nsdaasunsiSeuiluindnaulumu Hard
skills k@ Soft skills

N15dUATURTINUAAT AaoANIlgAMAN
agawiiey Tnglidanufuaniane
NSIASNANDUY WU
nslaudestefinusuiinyeu (Responsible
Lending) uaziUalenalvmnauanansadngenis
Rulussuy

ANSUSUITIANTITUN

AsanasulandnIIuUnsERENDINISSNE
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(Digital Banking) Am8uinNITuNIINISRUALN

9918 WarETAINAUIY
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NISSUSOIINHLIEIIUNITUDN

swIANsegsEMINNIswssndayayniuliasuiiy Wehgduneunismntsnumeueniiieliduliuses
e iawLionuddulueuinn (External Assurance)

IUUE1S29AUARIKUADSIENIUNISWHIU
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AIZNIIINNTHALEUTMITERUgIURIsUIA1S Tnnsiania wieslsiduuziheg1dlnddandeudoiuiinis
Wealendlviiidulsdeynnduliidoiausuuziisidunanisaidunuiiure s 4 Wy wwudisa9
AuRafudtudsl Ssardsmalinssuaunssniunuduanudduagnnlameiivssdnsnwainty
annsaazvieuaudenIskaraumanivesiidulaidenndieag1euriase
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