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Service Channel
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Thaicredit Bank
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Branch

Electronic Channel
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Off-Site Banking
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Banking Agent
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Digital Channel
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Customer Service
Channel
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Business Partner
Channel
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Service Channel Key Change 2568

Sub-service Channel

Full Branch

Retail Loan Center
Lending Branch
Nano Credit Branch

MSME Business Center

ATM

Full Branch

MSME

Deposit and Payment Channel

Deposit-Withdrawal and Payment Fee

alpha by Thai Credit

SME alpha

Call Center

Business Personal Assistant (BPA)

Micro Pay e-Wallet
True Money Wallet

Streaming Fund+
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This Year Key Change

New Open

No Change

Re-Locate

New Open/Close/Re-Locate

New Open/Re-Locate

New Open

New Open

New Model-DSA (Pilot Phase)

No Change

No Change

New Features

Soft Launch

No Change

No Change

New Feature
New Update Process

New Launch
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Sustainability Commitment Value Chain & Materiality Analysis

Value

HIGH PURPOSE Empowering smart customers and entrepreneurs with a

Stakeholders

Saga”

Customers /
@ Underserved / (ﬁ%
Vulnerable

] roups
Environment Social et

& Community

Product design & development ¢

Employees

Suppliers (@) Market Sales, Marketing,
Research-Product Customer
Development Acquisition
ImSh:;f:Ogeéznorb e & Innovation & Credit analysis

Operational
Transactions &
Fulfillment

Feedback loop focused on “SMAR

Customer/Supplier Thai Credit’s Business pr
“Sustainable procurement” » “gustainable and
(Input) SMART business proce
“Empowering customer’s “Enhancing resources
attitude & knowledge” and solutions”

ESG Dimension

{

« ESG & ESMS policy and implementation
« Climate change policy and implementation
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nable Banking) agneilmusuRavay (Responsibility) ngldndnsssnivianaiierietilugnisimuiegredsduvesgnan
SARLAdu1NisUa1edn ArgnsaseaNliunslendndusilazusnIsinevauasaudeanIsvedleduldldennngy

_ Sustainability Strategy & Initiative

Chain

ccessible financial solutions, driving sustainability in society and the environment.

powering smart customers and entrepreneurs with accessible financial
solutions, driving sustainability in society and the environment.

% Fulfillment loop ESG Dimension

(

Customer service Help building knowledge and discipline “Financial Literacy” to all

Payment — ; :
2 collections & retail insight our customer Community and society
management Create a passionate
« Empowering SMART customer organization that is
+ Financial literacy “fIAlA Know how” proud of what we do

e TTT for Communities
T” and sustainability { « Thai Credit Foundation

0CESS Product & service

» “Sustainable and SMART » Customer

S “SMART customer & employee empowerment”
ss” products and services

“Fulfillment,
“Operations” . “Relationship management”
Payment & collections”

Feedback loop I

Risk management

Regulatory Agencies 1%, 2", 3
vernan
GO ernance A '€ RL/Market conduct

. Lines of defenses National &
Regulators and Government Bodies ) Culture/ DNA (Never mislead)

CG & SD committee

Non-Governmental Organizations (NGOs) International std. Comply to

and Advocacy Groups regulations. PDPA/Data governance.
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yansRufianusuinreu wazadannuldiuseunenisudsiulussezens

nisinMswansuyvesuna:nsUjUARUISIIUDENINMINeU (Human Rights and Fair Labor Practices)
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sunansBasiuluyfoarana
TenedAviSinweul (UDHR) Lay
NNz YsEUSE A
(UNGPs) lngasaumqumtiny
NAUNSEAISLYAA

sUIATTIRANNEIAYAUNS
UftRegdusssu saludu
AU N1TINLANBULIY
(No Gender Pay Gap) nsideu
PV LAZATTHRIUINTINGIY

Taelih U nAIIULANFT

JagtusuiAsindnausiy
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NIUNA 91y LWOYIF A1EU
Y50AIUUNISANEN

NISWsUANENIwIa:N1sISeus (Employee Training and Development)

surAsyudunIsimuinue fidenndasiunagnsesdnsuazUsslauaiu ESG ageaiiaus iiiawn3ey
anunsangnisiiusuinsniuiingeu (Responsible banking):

crsarey o @)

ESMS

Enviranmantal and Sockal Management System

Tul 2568 surAsladiuleuieszuuuinisinnis
Audwndounazdsn (ESMS) unldegufuguuuy
Tnednousulviunndnaiungu SME, MSME, §3ias1e9

ULTD LAZWRUITINUNLNYIVDY TUIUTIU 852 AU WUW?Uﬂ?WN?ﬁ’J%B “SYUUUSHIS

a
PINHADUNIULNAN 99.3% IANITAURIMIND DUWALAIAY ESMS” BU

32UV e-Learning Uszd1U 2568
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IPRUTUNANGNAT IT Security Awareness wag Phishing Email Awareness iielvintinauiaunieusuiionu

1Y

faanmunaleuasauuleuis IT Security Policy

e Learning - . e
- o Phishing Email
Awareness 2025

IT Security Im

CLICI‘HERE |
NMIINBUTUUATUUUNIAGDU NANERAS IT Security N159ABUTULATLUUNAABY MaNans Phishing
Awareness Us¥d1U 2025 fIfld15euduu Email Awareness Usgd1d 2025 dfiii5eu
3,988 v Pallfanusuinn 100% U 236 vy Fallaousuineet 100%

nasUanuuinditinatunoiudediu

(ESG Integration for Newcomers):

SUIAITAINUATYINTES19AUATENTINS
frumudsdufudiundevesTausssy
29Ans lagndnaulniynaudessiunis
pusuUgulimalunangns “ESG Awareness”
devharudilafisrfusunfndande
f9AN WAZUTTENAUIA TIUDIUNUIN
vandneulunissinduadoudvuie

ANUOITUVDISUIATITAILA TULTNTIS LAY

n1seusulguilmalundngns "ESG Awareness'

T unnauidlulud 2568
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(Thailand Taxonomy)

Wesesfuiianienan1siuvelsemalng su1AsladnliiinIsiseuinIusEuy E-Learning lundanans
“Thailand Taxonomy” wiialvndnauiianudilaluinasinisgiuunianssuniwesegiangedu
Fuduesedleddylunisuszdiuvloniawazanudsslunisadvayududendulinsredunsdouluounn

%angns Thailand Taxonomy 1 H1UszUU
E-Learning wiadnlanseunissrwunionssu
maAsgRafididunuLuImauesEmalng
Fuduiugruddylunisduindoussdns
gullnune ESG wazn1sRudlenlueunan

P o= %v ELE.COMICOY qm:.:mm

(Strategic Collaboration with IFC):

suIAshATIuiiaiu UITENRUNUIENIUsEIMA (International Finance Corporation: IFC) Tun1sdayin
workshop taznuliA1uInen (IFC advisory and workshops on climate change) L‘ﬁadwwaﬂmﬁm’mi
uagansgruanalufunisivdsunamwesanmafionnia wu nsudmsinnisanuidesiudanndon
uazdann (E & S risk management) LagnsianHanAusinINTRuioanudadu Tnogadungumineu
AfwiiiAgatedlagnsauiielfamnsoiianuiuidsegndlilunsiiduinvnazatuayugniildegiedl
Usgdndnn

IFC: International Finance Corporation

-' During September-October 2025, IFC provided advisory services and conducted workshops
covering four main topics related to Climate Change, as listed below.

® @ d M

Climate Risk Environment & Social Green Building Green Finance Green Building
Management Risk Management Workshop 1* Ideation Workshop 2™
Workshop Workshop

IFC Advisory and Workshops on Climate Change: 2025 plan
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v

WUANENIW (Succession Planning and Talent Management)

Wel¥in1susmsInNIsesAnsiinusoiloazanAULEEIINNITUIALARUYAAINT LA MUIE ATy SUIATS
ladnviuaunsauNeadLuLs (Succession plan) MiauTusslauazidusssu:

v v
@ .. | 85D
=Ry, ANARNNUNUELANENIN (High potential) % No

LBLATIUAITUNS DUN LN UNRI LN NI

318yAAA (Individual Development Plan:

IDP) yjaidunisiasuas1ainyea1iein

LLa%ﬂ’J’]Mﬁ@Uiﬂu&’]u

fnalnnisuseiiunasnueazsdnenin
a8 dusEUU TnedadNIunIsNANTANRIN
AMYNTTUNITATINILALANUAAINDULNY

WD UL AUDADAMENTTUNNSTUIANS

=0
9 =3
Js:idunagns JIAS1:HAUWSOU S:UNNU: ADUS Jsziduwanuna:Angniw
la=nANWSSA9 vogynansulu UAGNNIW IaNFAUAR voIwlinuu Wonn
VoIsunAS S:U:dUIasS=0:610 Au0udnsu yAdAowInAIFU
FIKLUIGU <)

nNyaunenRoLs
Tuausnwsuun
wadulMUAIAKUIY
SUNAMS:=WRISOUINA
wdunonlril nsSodssm
NUARANTYUDN

SO‘Q in O Thaicredit ==

The Executive Leadership Journey

Mastering Shategy. Communication. and People Leodership
in o Disrupted World
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ANIIWUWRIUIWUINIIU
s1gunAa (Individual
Development Plan)

WoWruNANU=NN=KLN
1a=nousoUSluvu

ol

S:URMdUANA
1a=10lANsuaouKUN
WoInSuUISUUSIU
soufivmyaunen
AIKUIENsoV

The Executive Leadership Journey angnsdnsu

AUTT nilalulkuLazNTEUILNISAUNOARIULII

(Succession

plan)
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(Employee Engagement and Organizational Culture)
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(Internal Communication & Labor Rights)
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EVERYONE MATTERS
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(Employee Lifestyle & Creative Engagement)
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(Fair Compensation & Benefits)
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Tagsu1Ans SuuIvenssienufidenadesiv
LIV Global Reporting Initiatives (GRI)
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Sustainability Performance Data 2025
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405-1

405-1

405-1
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FIUIUNLNNUTINRUA
NUNIUTIATN

c I3 CAPK -1
wiinsuwsnlnl/dndnw
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FTaninuazdu 9
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Tip8ni1 30 U
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N3ITUNT

" ve | X
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o

Hewen1senjlatuly

AegemIensuuly

AU
AU
AU
AU
AU

AU

AU

AU

AU

AU

AU
Sovay
AU
Savay
AU
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AU
AU
Sovasy
AU
AU
Sovas
AU
AU
Sovay
A
AU

Sauay
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3,990

1,767

21
13
1,767

1,764

1,767
990
Tt

1,767
357
20.2

1,230

180
10.1

1,977

10

90

66

34

515

279

160

57.3

2,223

2,223

2,223

2,223
1,418
805
2,223
462
20.8
1,621
72.9
140
6.2

2,376

222

10

32

48.5

119

42.6

1,952

23
1,952

1,950

1,952
1,102
850
1,952
384
20
1,368
70
200
10.2

2,182

7

90

36

53.0

178

57.0

4,342

2,390

29

2,390

2,388

2,390
1,549
841
2,390
457
19
1,779
74.4
154
6.4

2,558

22.2

10

10
68
32
47.0
312
134

42.9

1,997

11
1,997

1,994

1,997
1,148
849
1,997
356
17.8
1,424
713
217
10.8

2,126

T

87.5

38

55.0

190

56.0

4,542

18

69

339

2,545

2,545

2,545

2,545
1,688
857
2,545
403
15.8
1,952
76.6
190
7.4

2,651

222

125

31

45.0

149

44.0
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>34
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11131 50 Y
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139018

1J98n71 30 U

AU
AU
Sovay
AU
AU

Sovay

AU

Souay

AY

Souay

Al
Seuay
Al

Seuay

Au
Sovay
AU
Souay
AU

Souay

AU
Souay
AL

Sovay

AU

Souay

203

57.2

1,564

43.0

14

38.8

597
43

597

371
38.9

226

597

240
40.2
347
58.1
10

1.6

435

24.6

138

29.6

355

3,634

36

1,391

996

24.9

152

42.8

2,070

57.0

22

61.2

794
57

794

581
61.1
213
48.5

794

273
34.3

503

18

2.2

561

252

129

22.9

223

57.2

1,729

43.7

18

46.0

683
45.1

683

376
55.0
307
44.9

683

253
48.8
415
43.1
15

45.4

497
43

497

138

21.7

390
167
42.8
3,951
2,222
56.3
39
21
54.0
1,513
830
54.9

830

600
72.3
230
21.7

830

265
51.2
547
56.9
18

54.5

1,158

26.6
661
57

661

174

26.3

124

54.2

1,760

42.6

19

43.2

508
41.9

508

284
55.9
224
44.0

508

180
35.4
319

62.8

1.7

464
45.8

464

124

26.7

229

4,123

44

1,211

1,014

223

105

45.8

2,363

57.4

25

56.8

703
58.1

703

a97
70.6
206
29.0

703

201
28.5
ar9
68.1
23

3.3

550
54.2

550

121

22.0
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Other provinces
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309
66.4
18

3.8

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

248

217

54.7

0.0

N/A

N/A

N/A

N/A

N/A

424

75.5

14

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

381
60.6
180

453

57

57

51

89.5

N/A

337

0.0

36

22.2

178

4.5
1,729
481

27.8

265
53.3
232

46.6

a7

a7

a7

100.0

N/A

455
68.8

32

0.0

32

6.2
134
14
10.4
2,202
645

29.0

455
68.8
206

31.1

N/A

324

69.8

16

3.0

0.0

38

53

190

1
0.5

1,760

449

255

232

50.0

232

50.0

39,432

49

49

49

100.0

415

75.4

14

2.0

0.0

31

3.2
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Flusnsilneusy
FONINU 1 AU
r;ﬁ‘zhaﬂssmmﬁmﬂﬁsﬁulﬂ
fennenserlatuly
fehedEuemstuly
Wﬁfﬂmuﬁiﬂﬁﬁufsms
Anlganglunisilineusy

Alganglunisilneusy
Tneiade

Alganglunisilneusy
Y1anUA

Fluy
Al

luy/
Au/

Flua/
A/

dluy
AuAl

luy/
AW/

Fluy/
A

umn/av/
g

AUVM

ASHNBUTHILUNANIITRIS 8

Aseusueluandn
(online/onsite)
Mandatory
Functional
General
Leadership
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6.8
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0

N/A

1,553

49.9

1.4

N/A
N/A N/A

81

35

3,633.0

1,841 1,792
50.7 49.3
1.1 13

1.0

13

75.0

3.7
N/A N/A
N/A N/A
N/A N/A

6
6 0
3,861.1
1,914.1 1,947.0
49.5 50.5
1.0 0.8
1.0
0.8
74.0
3.7
1 6
1 2
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403-8  @1teunsiguarAUUasny
NINITY
ATOUARUAILTZUUNIS AU
I9N159 TR UNTBLAY ooy
ANuUaansiy
ATOUARNAILTZUUNT AU
o o 9
Famsanieunsie. Louas
wazAulaensenlasu
AsAsIRdaungly
4039  MsETINAINNITYINaU
NINITY 379
318/200,000
Falaig
159191
318/200,000
Falaig
159191
H3uman 518
518/200,000
Falag
A1519U

s ensaInnsyinay (asiudeddn

WHENITY Fuld

518/200,000
Fla9ns
Y191U
318/200,000
Falaig
A151N9U
AU eald
318/200,000
Falaig
5911971
§n57n15U1AL3U (IR)

NN 318

H3uwman 51
518/200,000
Hlua

1591191

1,767

3,990

100.0

3,990

100.0

2,223

1,952

2,390 1,997 2,545
4,342 4542
100.0 100.0
4,342 4,542
100.0 100.0

0 0 0
0 0
0 0 0
0 0 0
0 0 0
0 0 2
0 2
0 0 0.00001
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
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Fnnutiliensvheu

wiinanu alua 6,352,080 6,912,464
“itjll’ﬂllﬂ 2,813,064 3,539,016 3,107,584 3,804,880

msmmﬁuﬁa%wqmmu (LTIR)

Employees 8 0 0 0 0

318/ 0 0
200,000
Flusnns
Y1974

Contractor 318 0 0 0 0

318/ 0 0 0 0
200,000
Flaenns

Y1974

mmqumwaﬂmimmﬁu (LDIR)
Employees 318 0 0 0 0

318/ 0 0 0 0
200,000

g
NSV

Contractor 378 0 0 0 0

18/ 0 0 0 0
200,000
Falag
1591191
Fn5an15iutheaInnsyingu (ODR)

Employees 1Y 0 0 0 0

318/ 0 0 0 0
200,000

Falug
AIVNY

Contractor 318 0 0 0 0

318/ 0 0 0 0
200,000

il
AIVNUY
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7,230,864
3,179,224 4,051,640
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0



GRI s1ea:13uARITUAIWE

nuow 2566 2567 2568
NHNU MWh 2,566 8,924.2 5,074.8
302-1  mslimdsenunelussdngimun MWh 2,566 8,924.2 5,074.8
ﬂ7ﬂﬁwé’qmuﬁhjmuﬁw%mm MWh N/A N/A 5,074.8
302-3  ANUIINIUYDINTT NAIY MWh/FTE 0.6 2.1 1.1
fslFounszan
305-1  msUassieiFounszanlaenss (scope 1) siumsueulneenlu 790 925.0 589.0
3052 nsUaseiwieunszanlneseu (scope 2) suasveulneanlud 4,136 4,462.0 2,537.0
msUaseieBounszanlagsen (scope 3) fumsusulaeonlyn N/A 362.0 554.0
Gross location-based energy supsuaulneanles 4,136 4,462.0 2,537.0
fwdeunszaniianun (scope 1 + 2) fiumsuoulneenlyn 4,926 5,387.0 3,126.0
3053 misUdesimadeunszanniedendu 9 (scope 3)  dumsuaulaeenled N/A 362.0 554.0
3054 anuudureInIsUaseiwiseunszan fiumsuoulaeenlun/ 1.4 12 0.7
FTE
ih
303-5  Unamsliiviae QAL 207110 1310128  59,392.0
SRNG(
3063 tdniviunveser sty Alansu 956940 70642  60,374.0
M3 lLAa Alansu 1,453 16,932.0 2,984.0
GRI s19a:I3uARIUAIWY HuoY 2566 2567 2568
2032 WansEMUMAATYERaNeSeuTiddty
SrunuUsynay Wnuazensuiileuusylemd AU 59,688 59,688 68,474
Snnuesrns/mihenuiilasuusslowd D9ANT/NUIBIU 32 32 78
2052 MsARAIUMIYAIALaEARTSUTY
winuldsunsteansaelouiouayiunau Al 3,990 4,342 4,269
MIROAIUNITABTTUTY Zuas 100.0 100.0 1000
wiinnuiiunseusuidestedumaiauay AU 3,619 N/A 3,707
nsAesUy fovay 91.0 N/A 99.0
$runuuazierarvesmsiineusiminnudesiesunsaianasnisaesiutusiuunmasums
N3IUNS AU 1 N/A
Sovaz 100.0 N/A
fnenssunistdanisiuly A 10 19
Sovasz 100.0 100.0
fenensenlatuly AU 63 55
Sovaz 95.0 100.0
ﬁﬁhmﬁﬁwmﬂms%ﬂﬂ AU 253 304
Sovaz 91.0 100.0
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GRI swasdunniunive KUoy 2566 2567 2568
wiinaudlalagusms AU 3,292 N/A 3,329
Josay 91.0 N/A 99.0
e TesarvainsineusuninauEewesiunmasauagnisressutudwunmugiinna
NTIVHUTUAT AL 2,078 N/A 2,288
Fovazsontnaulu 86.0 N/A 61.7
NFUNN
fedaninuasdu 9 AU 1,540 N/A 1419
Fewazsoninauly 97.0 N/A 38.3
Jmindu 9
414-1 @A
dndugielminlasunmsussdulagld Souay N/A N/A N/A
inauTie AR
413-1  msfduuiuysey
dnduvesnisandurnuniinisidiusiy Joway N/A N/A 75.0
VBIYUYUYIBINY NTUTZIUNANTENY
wAE/M3BlATINTRAILN
wuudsnanuiiswelavesyuyu Jovay 83.0 N/A 95.0
Whmuneanuiianelavesyuu Jouay 82.0 N/A 95.0
Wmnneanuianelavesyusululng Jouay 85.0 N/A 95.0
418-1  anuvaendemsleesvarnistesiudeyadiuynaa
Fewavvesdnulasiadanuguaumalulag Soway 100.0 N/A 100.0
nldsumssusesnnsgiuiuauasasiy
mslaues
FovazvemtinnunlasunsausIAUAL Joway 100.0 N/A 100.0
Unendemsluvesuaznsliteyadiuyaaa
TBA  msHdusamdugLvy
namiunsandnyuynAundnsdu s 7,214.0 10,020.0 12,270.0
RRGRGRGH
Sunuiisurindua Falug 35 4.8 5.9
ANNIM9NTRY
uangiinsu (s3udiagnan) Tuanug Ay 58,020 63,763 68,444
mensiukazauUaendenialuue v
g rumsesula A 32,962 25,643 35,739
(Fmdansiieui/msineusuaniugnas)
Frunugidnsumeenlad Ay 25,058 38,120 32,705
dnanumanlasunstiemdenseativayuy LRERIaIR 2575 32:68 32:68

154

SIYITUNISWHUUNIWOADIUEIEU 2568



GRI sheaIBunRIUAINY nuoy 2566 2567 2568
MFITIUINITNNNIIRUY
uumsliganssuAdvia e N/A N/A N/A
FunugInssunedidnnsednd ads N/A N/A N/A
Sruaugsnssuitldlinedidnmsednd ads N/A N/A N/A

201-1  wan1saLlueu
s19laannAsAINY Auum 13,479.4 14,616.2 14,773.7
Guliaudeutgnuil
dudegshvlulasieadu? auum 96,777.3  109,148.0  123,489.9
Audeulunazlulpsinsiniienufuie Auum 22,327.5 22,220.1 21,131.5
Audethuuaniiu auum 21,9139  25,070.1 27,887.1
dudesedesdu 9 & 31378 67404 9,357.1
alFdelunssfiuamudu o (sundnaw UV 1.658.5 1,978.6 2,253.1
Aldaeieaiuntingu Auum 3,284.3 3,852.1 4,189.1
RumBfidszunss auum 896.5 912.6 1,011.7
Fuuinaiensnrauazlasanisiumsdnm auum 1.1 2.0 N/A
Aunswdsu auum 163,444.3  183,101.8  209,542.0
WjI?IUE’JiJ fuum 145939.2  160,069.5 183,247.1
AIUVDAUI1VD AU 17,505.1 23,032.3 26,294.9
ANUSURATOURDEIAL
AldefudInLLAZNTAaIY auum 8.0 6.7 8.1

Auguvusiasele
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GRI Content Index

Application GRI Sector Standard(s)

Statement of use

Standards for the period 1 January 2024 to 31 December 2025

GRI'1 used

GRI 1: Foundation 2022

Not applicable

Thai Credit Bank Public Company Limited has reported in accordance with the GRI

GRI
STANDARD/ e MAPPED
DISCLOSURE LOCATION TO UN
OTHER REQUIREMENT(S)
REASON | EXPLANATION | sDGs
SOURCE OMITTED
General Disclosure
Disclosures  2-1 Organizational details SD Report
2021 page 9-10
2-2 Entities included in the SD Report
organization’s sustainability page 8
reporting
2-3 Reporting period, SD Report
frequency and contact page 144 and
point back cover
2-4 Restatements of SD Report
Information page 144
2-5 External assurance SD Report
page 168
2-6 Activities, value SD Report
chain and other business page 26-32
relationships
2-7 Employees SD Report
page 146
2-8 Workers who are not SD Report
employees page 146
2-9 Governance structure SD Report
and composition page 16
2-10 Nomination and 56-1 One
selection of the highest Report page
governance body 162
2-11 Chair of the highest 56-1 One
governance body Report page
141
2-12 Role of the highest 56-1 One
governance body in Report page
overseeing the 144-146

management
of impacts
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION SDGs
SOURCE OMITTED
2-13 Delegation of SD Report
responsibility for page 136
managing impacts
2-14 Role of the highest 56-1 One
governance body in Report page
sustainability reporting 154-155
2-15 Conflicts of interest 56-1 One
Report page
200
2-16 Communication of SD Report
critical concerns page 68-69
2-17 Collective 56-1 One
knowledge of the Report page
highest governance 113-114
body
2-18 Evaluation of the 56-1 One
performance of the Report page
highest governance body 188
2-19 Remuneration 56-1 One
policies Report page
113 and
166-167
2-20 Process to 56-1 One
determine remuneration Report page
113
2-21 Annual total 56-1 One
compensation ratio Report page
192 and
167-168
2-22 Statement on SD Report
sustainable development page 4-5
strategy
2-23 Policy commitments SD Report
page 14-15
2-24 Embedding policy SD Report
commitments page 14-15
and 24-25
2-25 Processes to SD Report
remediate negative page 33-34
impacts
2-26 Mechanisms for SD Report
seeking advice and raising  page 28-32
concerns
2-27 Compliance with SD Report
laws and regulations page 45
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GRI
STANDARD/
OTHER
SOURCE

DISCLOSURE

LOCATION

OMISSION

REQUIREMENT(S)
OMITTED

REASON

EXPLANATION

MAPPED
TOUN
SDGs

2-28 Membership
associations

2-29 Approach to
stakeholder engagement

2-30 Collective bargaining

agreements
Material Topics
GRI 3: 3-1 Process to determine
Material material topics
Topics 2021

3-2 List of material topics

Risk Management

GRI' 3 3-3 Management of
Material material topics
Topics 2021

Climate Change Management

GRI' 3 3-3 Management of
Material material topics
Topics 2021

Corporate Governance

GRI 3: 3-3 Management of
Material material topics
Topics 2021

Economic Standard Series

SD Report page
36 and 98

SD Report page
28-32

SD Report page
28-32

SD Report page
33-34

SD Report page
35

SD Report page
51-56

SD Report page
135-137

SD Report page
45-49

Economic Performance

GRI'3 3-3 Management of SD Report page 1,8
Material material topics 35
Topics 2021
GRI 201: 201-1 Direct economic SD Report page 1,8
Economic  value generated and 20 and 43
Performance distributed
2016
201-2 Financial SD Report page 1,8
implications and other 54
risks and opportunities
due to climate change
201-3 Defined benefit Omission Information
plan obligations and unavailable/
other retirement plans incomplete
201-4 Financial assistance Omission Information
received fromgovernment unavailable/
incomplete
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OMISSION

STAI\?I?LRD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON | EXPLANATION | spags
SOURCE OMITTED
Market Presence
GRI'3 3-3 Management of Omission Information
Material Topics  material topics unavailable/
2021 incomplete
GRI 202: 202-1 Ratios of standard Omission Information
Market entry level wage by unavailable/
Presence gender compared to incomplete
2016 local minimum
wage
202-2 Proportion of Omission Information
senior management unavailable/
hired from the local incomplete
community
Anti-corruption
GRI'3 3-3 Management of SD Report 8, 16
Material Topics ~ material topics page 47-50
2021
GRI 205: 205-1 Operations SD Report 8, 16
Anti-corruption  assessed for risks page 47-50
2016 related to corruption
205-2 Communication SD Report 8, 16
and training about page 48-49
anti-corruption policies
and procedures
205-3 Confirmed SD Report 8, 16
incidents of corruption page 49
and actions taken
Anti-competitive Behavior
GRI 3 3-3 Management of SD Report 8, 16
Material material topics page 28-29
Topics 2021
GRI 206: 206-1 Legal actions for SD Report 8, 16
Anti-competitive  anti-competitive page 32

Behavior 2016

behavior, anti-trust,
and monopoly
practices

Environment Standard Series

Energy

GRI' 3
Material
Topics 2021

3-3 Management of
material topics

SD Report

page 35 and

125-126
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GRI OMISSION
STANDARD/ MAPPED
DISCLOSURE LOCATION | REQUIREMENT TOUN
OTHER (S)
REASON EXPLANATION | gspaGs
SOURCE OMITTED
GRI 302: 302-1 Energy consumption SD Report 7
Energy 2016  within the organization page 153
302-2 Energy consumption Omission Information 7
outside of the organization unavailable/
incomplete
302-3 Energy intensity SD Report 7
page 153
302-4 Reduction of energy SD Report 7
consumption page 153
302-5 Reductions in energy SD Report 7
requirements of products page 153
and services
Water and Effluents
GRI'3 3-3 Management of SD Report 6
Material material topics page
Topics 2021 139-140
GRI 303: 303-1 Interactions with Omission Information 6
Water and  water as a shared resource unavailable/
Effluents incomplete
2018
303-2 Management of SD Report 6
water discharge-related page
impacts 139-140
303-3 Water withdrawal Omission Information 6
unavailable/
incomplete
303-4 Water discharge Omission Information 6
unavailable/
incomplete
303-5 Water consumption SD Report 6
page 140
Biodiversity
GRI'3 3-3 Management of SD Report
Material material topics page 142
Topics 2021
GRI 304: 304-1 Operational sites a,b Information CREDIT’s
Biodiversity — owned, leased, managed unavailable/ location is
2016 in, or adjacent to, incomplete not in an
protected areas and areas areas of

of high biodiversity value
outside protected areas

high biodiversity
value
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION | spgs
SOURCE OMITTED
304-2 Significant impacts of a,b Information CREDIT’s
activities, products and unavailable/ location is
services on biodiversity incomplete  not in an areas of
high biodiversity
value
304-3 Habitats protected or a,b Information CREDIT’s
restored unavailable/ location is
incomplete  not in an areas of
high biodiversity
value
304-4 IUCN Red List species a,b Information CREDIT’s
and national conservation unavailable/ location is
list species with habitats in incomplete  not in an areas of
areas affected by high biodiversity
operations value
Emissions
GRI'3 3-3 Management of SD Report 13
Material material topics page
Topics 2021 135-138
GRI 305: 305-1 Direct (Scope 1) GHG ~ SD Report 13
Emissions emissions page 138
2016
305-2 Energy indirect SD Report 13
(Scope 2) GHG emissions page 138
305-3 Other indirect SD Report 13
(Scope 3) GHG emissions page 138
305-4 GHG emissions SD Report 13
intensity page 138
305-5 Reduction of GHG SD Report 13
emissions page 138
305-6 Emissions of Omission Information 13
ozone-depleting substances unavailable/
(ODS) incomplete
305-7 Nitrogen oxides Omission Information 13
(NOx), sulfur oxides (SOx), unavailable/
and other significant air incomplete
emissions
Waste
GRI'3 3-3 Management of SD Report
Material material topics page 141
Topics 2021
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GRI

OMISSION

STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION | ReQUIREMENT(S) TOUN
REASON | EXPLANATION | gpas
SOURCE OMITTED
GRI 306: 306-1 Waste generation SD Report
Waste 2020  and significant page 141
waste-related impacts
306-2 Management of Omission Information
significant waste-related unavailable/
impacts incomplete
306-3 Waste generated SD Report
page 153
306-4 Waste diverted from Omission Information
disposal unavailable/
incomplete
306-5 Waste directed to Omission Information

disposal

unavailable/
incomplete

Social Standard Series

Employment

GRI 3
Material
Topics 2021

GRI 401:
Employment
2016

3-3 Management of
material topics

401-1 New employee hires
and employee turnover

401-2 Benefits provided to
full-time employees that
are not provided to
temporary or part-time
employees

401-3 Parental leave

Occupational Health and Safety

GRI'3
Material
Topics 2021

GRI 403:
Occupational
Health and
Safety 2018

3-3 Management of
material topics

403-1 Occupational health
and safety management
system

403-2 Hazard identification,
risk assessment, and
incident investigation

403-3 Occupational health
services

SD Report
page 66

SD Report
page 147

SD Report
page 73
and 79-80

SD Report
page 148

SD Report
page 81-82

SD Report
page 81-82

SD Report
page 81-82

SD Report
page 81-82
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OMISSION

GRI
MAPPED
STANDARD/
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TOUN
REASON | EXPLANATION SDGs
403-4 Worker participation, SD Report 3
consultation, and page 81-82
communication on
occupational health and
safety
403-5 Worker training on SD Report 3
occupational health and page 81-82
safety
403-6 Promotion of worker SD Report 3
health page 81-82
403-7 Prevention and SD Report 3
mitigation of occupational page 81-82
health and safety impacts
directly linked by business
relationships
403-8 Workers covered by SD Report 3
an occupational health and  page 81-82
safety management system
403-9 Work-related injuries SD Report 3
page 81-82
403-10 Work-related ill SD Report 3
health page 81-82
Training and Education
GRI' 3 3-3 Management of material ~ SD Report a
Material topics page 73-75
Topics 2021
GRI 404: 404-1 Average hours SD Report 4
Training and  of training per year per page 149
Education employee
2016
404-2 Programs for SD Report 4
upgrading employee skills page 73-75
and transition assistance
programs
404-3 Percentage of SD Report 4
employees receiving regular page 149
performance and career
development reviews
Diversity and Equal Opportunity
GRI' 3 3-3 Management of material ~ SD Report 5,10
Material topics page 67
Topics 2021
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GRI OMISSION
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON EXPLANATION
SOURCE OMITTED SDGs
405-1 Diversity of SD Report 5,10
governance bodies and page 67-71
employees
405-2 Ratio of basic salary SD Report 5,10
and remuneration of page 150
women to men
Non-discrimination
GRI 3 3-3 Management of SD Report 5,10
Material material topics page 67
Topics 2021
GRI 406: 406-1 Incidents of SD Report 5,10
Non- discrimination and page 69
discrimination  corrective actions taken
2016
Child labor
GRI'3 3-3 Management of SD Report
Material material topics page 67
Topics 2021
GRI 408: 408-1 Operations and Omission Information
Child Labor  suppliers at significant risk unavailable/
2016 for incidents of child labor incomplete
Security Practices
GRI'3 3-3 Management of SD Report
Material material topics page 81-82
Topics 2021
GRI 410: 410-1 Security personnel SD Report
Security trained in human rights page 81-82
Practices policies or procedures
2016
Local Communities
GRI 3 3-3 Management of SD Report 1,3,4,9
Material material topics page 97
Topics 2021
GRI 413: 413-1 Operations with SD Report 1,3,4,9

Local local community
Communities engagement, impact
2016 assessments, and

development programs

page 105-121
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OMISSION

GRI
STANDARD/ MAPPED
OTHER DISCLOSURE LOCATION REQUIREMENT(S) TO UN
REASON EXPLANATION
SOURCE OMITTED SDGs
413-2 Operations with SD Report 1,3,4,9
significant actual and page
potential negative 105-121
impacts on local
communities
Supplier Social Assessment
GRI'3 3-3 Management of SD Report 9
Material material topics page 95
Topics 2021
GRI 414: 414-1 New suppliers that Omission Information 9
Supplier were screened using unavailable/
Social social criteria incomplete
Assessment
2016 414-2 Negative social Omission Information 9
impacts in the supply unavailable/
chain and actions taken incomplete
Customer Health and Safety
GRI' 3 3-3 Management of SD Report 11
Material material topics page 91-94
Topics 2021
GRI 416: 416-1 Assessment of the SD Report 11
Customer health and safety page 92-94
Health and  impacts of product and
Safety 2016  service categories
416-2 Incidents of N/A No case found 11
non-compliance
concerning the
health and safety
impacts of products
and services
Customer Privacy
GRI'3 3-3 Management of SD Report
Material material topics page 83-86
Topics 2021
GRI 418: 418-1 Substantiated SD Report No case found
Customer complaints concerning page 84

Privacy 2016

breaches of customer
privacy and losses of
customer data
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