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0 (Risk Identification)

nsifiugsievessunanslunmaninudes
winiidnday 9 Uszuom éun audesdunagns
AudsaFiuAsin Andesdiiuannades
AudsadiuTa Anandssiunisduiueny
anudessiiiieafunlouts g suou
Fotauvosmsnuiiisades mudssain

AuliutueuveIan1ziATUERe AMULEYS

uanuUasaiunlaiuas uagsuanuadu

MSsIaANNLFTY
(Risk Measurement)
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(Risk Monitoring and Control)
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(Risk Reporting)
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axwidevikunaiataaduluauina (Emerging Risks)
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(Geopolitical Risk)
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(Volatile Financial Markets Risk)
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(Rising Household Debt Risk)
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(U.S. Trade Policy)
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(Government Policy Risk)
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(Climate-related Risk)
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suaslédaiunusesiunisiiiiugsiaegieseiiies (Business Continuity Plan : BCP) wlalsianinsnsesiunnizingm uie
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A1sIdgwauItlazudanssulunisasivassAanaanaun
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LASAR LUININNTBYITRAWT (Credit Risk Policy and Underwriting) Tifiannudaaumuulaue
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(Credit Scoring) MWL TFRS 9 ECL Model Enhancement NMSWRILNSZUUNIAIUANNRLALLD
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(TCG User-friendly End-to-end Process in Both Operation and Analysis) g
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Waanaun/usais/1nSavijo

alpha by Thai Credit wauwaiagu

$18a:139QUdLUINASSUNIVAISIDU

woUnALAtY alpha by Thai Credit [uneundinduniinisiudmsugndsuinisineiasin fign
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Tnelul 2567 Aid1unn alpha by Thai Credit letnauasaanlvifiugnAdeilsiduiliaesng
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. WmsiavnyTeeunsndniuneunawrdu alpha by Thai Credit adudurinesumsnenavadiln
ponidugs lasannsaliudnisgnénihusana saddudmdaildfanfvgiuuuvessuans

. UsmsBudusmu (eKYC) Muetinosivesia i 7-Eleven ynanuvhuseine

. Uimsvenemaiiutyddounds Iigegadamiled

« UINN5@5U518A15 5795V - 518978 (Smartbook)

. Uimafeafutndiiudhnused Saanunsasiadengsients Msensen@uiy uasdou

5x021aN1INVITYTRUNINUSEAlAdY 9 Wu alpha by Thai Credit
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v

o FuulnyUrldnu 44,236 Uy
« PIWIUGINTIU 1.1 AIWgINTu

« YarA1gINTIN 19.4 Wudum
Active rate Sovag 41

Utyiduedn alpha savings account
« Putnydgldnu 10,582 Ul

« YaAIRuINTIN 1.9 Wudum
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(Micro Pay)

Micro Pay
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Tud 2567 surmslinuinismen1siiuuu New wallet platform LANFULUU §I8n1StLUSNI5HN 9
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Tupann syesd 2 waziudesmnedidnnsetindlunisadasiiuasutiselulasng lasaunse

WousalunisalAsautavaIsuIAISIneLATAR
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« UAANGINTINTIU A1 26.1 WUA UM
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« Active Rate Sauay 27
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HanAuN/usa1s/1ASaviio $18a:139QUdLUINASSUNIVAISIDU Wanisadiuviu
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v99gnf (Credit Scoring) Auderournunnlatiuseansanunfuinauy

sSUIANTHAIL AT BN UUT ARz LULLATAR (Credit Scoring) muuuInealislvi denisld

wialulagnisiSeuiiesiies w3e Machine Learning u¥aslunisAnidengnAilviduszdnsam
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%

wazAmUANAUTafoEAMATWIATAT

Bad Excellent

wananillul 2567 suianslasussiannaaiamdnnsnduisusewma lngluniinsneda Innovative Company Awards nguusenaanz Seulunaiandnnswduvisuszmelne Tusnedaseau Outstanding

Innovative Company Awards 8n¢2e
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Thai Credit Digital Channel

IR

Micro Pay e-Wallet alpha by Thai Credit

2066 2567 | ¢ | 2966 2967

alpha
muj;:ﬁz?iul\();g 465,%92 604},(285 FuoulaydRleou 44,260
ulnsiwe e A Uayy
DUdUSSASSY ‘ ‘ ' 9UIUSSASSU ‘ ‘
JaA1SSASSUSI @ ‘ N W/ JaA1SSASSUSIY ‘ ‘
wuauuin

Thai Credit is committed to utilizing technology, such Unique & innovative integrations with a modern
as Micro Pay, to make banking easy and accessible design, crafted with practicality in mind, will provide
for merchant. our users with a whole new way of experiencing

our products & services.
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wananil suimsladinisuimalulagunldineiiuyseansnmnsliuin1smansRunngnan
WAZATIWAILIYBINIINITUSNTS (Digital platform) in1sivuaseAuaudssneausulaniwin
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nddeyldogiunuisay dununisiduguannudsssiulyiues fe n1sun Cyber Resilience

Management Framework fisura1suvsuseimdlnemnuaunusuldnusuiais aedl

1. asAmuauRIuleute (Governance) Liariuguandudssulaiues uaziniunsufun

AUNYNLIY TINDIMENNTTLABITOI Lagn15a374 Risk Awareness

2. n1sUszdiuAEss (Risk Identification) idludiueigiinuis vonduls uasdoya
Database @wazUsziiiuanudesdlunnyinal uiuslunsalfvunoignisldaundl (End of
Life or End of Support) fin13AmMuALLIVNNISUSIIANITAULEAT N1SNUNIU ARRIU Lay

S1HUANUEIDL WAL AUNIINORUTEAUAIULEDS

3. msUasiunazn1smsdaau (Protect & Detection) 114lassainsan inanssy tATeile
AN 9 AATINADUNTEVIUNTARIUNTUILATH LaznsuTmsdanisanulasunlas Taeth
waluladviosesdiolndunldlunisnanvionsiedungAnssuidaunfnasudufouns
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4. miﬁauauaeuazuwuﬂuwu(Response&Recovery) FUNANTULNUNITIUNBDUAENITRDUAUDY
RawnnsaiiaUnAnlegiues msdndeusulie inelvianunsauimsdanisdefiamelaeea
TuszAnsn

5. A1sdANIsAMAEBIINNTSTEUINTS MsiWeuse wian1siditistoyasnyananisuen
(Third Party Risk Management) lagiin1sugneuaulun Cyber Resilience Framework 19
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dHun 3

AMsaduvIuaIUdAL

aelanisaianmsiivlanigsinlussegenn suimsaseminuazlvinudidgyiunisusenaugsna
fearnusufinveusedinu diunistmusuleuisuazn Ui udauiironadastunagrduns
5970 nguune FetiduiiiRentes uazanassiuannasiie g kumssuiiulassmsanislunazaeuen
096N Auansauiufiaveusediny wagwiinau sdsdaiies Tnsswmaidaianedn “vindsauey
1§ aednsnegliui’ suansfujensiununndisauludpuliifioudiunsasinueisy
fuseminsesdnsuazdanu (Creating Shared Value w3 CSV) shemsiinllatuayunsneinsiisidu
suhildeutngyuessuias lunstuedewiensiudsuadiguuuivnndiesdfegnadbu
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TTKH for Smart Micro Entrepreneurs
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SCORE of financial knowledge.
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L a 71% Manage daily life expenses
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/e 67% Find an additional career

Participants
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knowIedge Business Develop Business
envir ly i marketing Pressure Analysis
(Swort) (Adjust sales channels) (5 Force Models)
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Good payment

Payment behavior
(before and after attended TTKH for 6 month)

% Conversion rate
(Potential to be customer)

% Customer Business Growth
(1 year later after attended TTKH)
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TTKH for Smart Micro Entrepreneurs

8 2%
SCDRE a 84% Manage daily life expenses

4 0 9 7 Which subject would you want to apply? G 78% save money for growth

9 78% Manage debt problems

i Afterthe training, 68% of the participants have a high level of
financial knowledge.
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: After the training, 8 1 % of the participants have a high level of
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Sustainability Commitment Value Chain & Materiality Analysis Sustainability Strategy & Initiative

Corporate Sustainability Scenario

Current vision: Thai Credit is passionate about growing our customer’s business and improving
customer’s life by providing unique and innovative micro financial services

High EC: PROSPERITY High SO: WELL-BEING High EN: SUSTAINABILITY

HIGH PURPOSE

Empowering smart customers and entrepreneurs with accessible financial solutions,
driving sustainability in society and the environment.

Definition

The bank focuses on making financial resources easily available to customers and entrepreneurs who are knowledgeable and forward-thinking,
empowering them to led initiatives that benefit both society and the environment in a sustainable way.
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MATERIAL TOPICS

Summary of the Company’s Material Sustainability Issues

Good Corporate Governance
Sustainable Finance

Innovation and Technology
Customer Relationship Management
Sustainable Supply Chain

* Environmental & Social
Lending

* Coping with Climate Change

* Efficient use of Resources

Promoting Financial Literacy * Reducing Greenhouse Gas

Human Capital Development Emissions
Easy access to Products and Services * Environmentally Friendly
Reduce Social Inequality Procurement

Data Privacy

Respect for Human Rights
Community Engagement

Employee Satisfaction and Diversity
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Sustainability Performance Data 2024

s1wa:1dgantaing

102-7, adawdaviu

405-1 S wouwdaviunvkua Au 3,608 3,625 3,990 4,342
AU 1,627 1,981 1,635 1,990 1,767 2,223 1,952 2,390
wiAvnudrAs) AU 0 0 0
Au 0 0 0 0 0 0 0 0
wunviuwisninig/dnAavidnviu Au 3 19 21 29
AU 1 2 12 7 13 8 23 6
405-1  wuaviuSuamudyuna
Tng AU 1,623 1,837 1,631 1,990 1,767 2,223 1,950 2,388
Fynadsu q AU 4 0 4 0 3 0 2 2
405-1  waaviusuuamuninia
ASVINWUKIUAS Au 868 1,102 887 1,240 990 1,418 1,102 1,549
dhodvkiatasdu Au 759 735 748 750 777 805 850 841
wuAvIuSIUAMUGEIVIY
lioenn 30 U Au 326 405 322 417 357 46 384 457
Soga: 20.0 22.0 19.7 21.0 20.2 20.8 45.7 543
30-500 Au 1,160 1,356 1,150 1,475 1,230 1,621 1,368 1,779
Soga: 713 73.8 70.3 741 69.6 72.9 435 56.5
AN 50 U Au 141 76 163 98 180 140 200 154
Soga: 8.7 41 10.0 49 10.2 6.3 56.5 435
waavusuamudukd
assums Au 9 9 9 9
Au 8 1 7 2 7 2 7 2
Soga: 88.9 1.1 71.8 222 77.8 222 77.8 222
frenssumsisamsiuly au 11 10 10 10
Au 9 2 9 1 9 1 9 1
Soga: 91.8 18.2 90.0 10.0 90.0 10.0 90.0 10.0
Fswremsanladuly au 60 61 66 68
AU 32 28 32 29 34 32 36 32
Soga: 533 46.7 52.5 475 515 485 52.9 471
Aefsuemsiuly Au 251 250 279 312
Au 147 104 147 103 160 119 178 134
Soga: 58.6 41.4 58.8 41.2 57.3 42.7 57.1 42.9
Swuguskisivkua Au 322 321 355 390
Au 188 134 188 133 203 152 223 167
Soga: 58.4 41.6 58.6 41.4 57.2 42.8 57.2 42.8
wianuATuligusKS Au 3,608 3,303 3,634 3,951
Au 1,627 1,981 1,447 1,856 1,564 2,070 1,729 2,222
Sova: 55.1 54.9 438 56.2 43.0 57.0 43.8 56.2
anagnwwamw
Anwwamw Au 14 18 14 20 14 22 18 21
uandruavulkey Sova: 44 56 4 59 389 61.1 46 54
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401-1  addmsdrovulsi

msdrwvulkL Au 472 651 520 785 597 794 683 830
mshwnulkisruunmuging
ASVINWUKIUAS AU 31 429 319 526 3N 581 376 600
Soga: 42.0 58.0 37.8 62.2 39.0 61.0 55.1 72.0
dhvdvkiata:du q AU 161 222 201 259 226 213 307 230
Sogaz 42.0 58.0 43.7 56.3 51.1 48.5 44.9 27.7
mshonulkisruunniugvag
lioenn 30 U Au 146 200 195 274 240 273 253 265
Sova: 42.2 57.8 41.6 58.4 40.2 34.4 48.8 51.2
30-50 U Au 310 442 307 506 347 503 415 547
Soga: 4.2 58.8 37.8 62.2 58.1 63.4 43.1 56.9
nAn31 50 0 Au 16 9 18 5 10 18 15 18
Soga: 64.0 36.0 783 21.7 1.7 23 45.5 545
dnsmsarvan
ASVINWUKIUAS Au 903 1,144 996 1,158
Soga: 25.0 31.6 25.0 26.7
5051Msa129nUUWIANIUADKLA Au 516 387 513 631 435 561 497 661
Sova: 571 429 44.8 55.2 246 25.2 429 57.1
30S1M152199ATUUAMNEIVDIY
lioenn 30 U Au 100 132 125 163 138 129 138 174
Sova: 431 56.9 434 56.6 29.7 23.0 27.8 26.3
30-50 U Au 266 37 363 459 309 424 337 455
Sova: 1.8 58.2 44.2 55.8 66.5 75.6 67.8 68.8
AN 50 U Au 21 13 25 9 18 8 22 32
Soga: 61.8 38.2 73.5 26.5 39 14 44 48
wuavusuamuduk
frenassumsisamsiuly Au N/A N/A N/A N/A N/A N/A 7 2
Au N/A N/A N/A N/A N/A N/A 0 0
Sova: N/A N/A N/A N/A N/A N/A 0 0
gduemsanlaiuly AU N/A N/A N/A N/A N/A N/A 36 32
AU N/A N/A N/A N/A N/A N/A 8 2
Sova: N/A N/A N/A N/A N/A N/A 22.2 6.3
AieRsuemsiul AU N/A N/A N/A N/A N/A N/A 178 134
Au N/A N/A N/A N/A N/A N/A 8 14
Soga: N/A N/A N/A N/A N/A N/A 45 10.4
wiinvuAliTERusKIS Au N/A N/A N/A N/A N/A N/A 1,729 2,222
Au N/A N/A N/A N/A N/A N/A 481 645
Soga: N/A N/A N/A N/A N/A N/A 27.8 29.0
dnsimsarvaaduuamunima
ASVINWUKIUAS AU 208 321 274 410 248 381 265 455
Soga: 393 60.7 40.1 59.9 394 60.6 533 68.8
dwdvkIaua:du q Au 179 195 239 221 217 180 232 206

Soga: 47.9 52.1 52.0 48.0 54.7 453 46.7 312
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401-3  msawiatasvquas

Swpuwiaviuildsuansiumsidevquas Au 0 4 0 3 0 57 47
Swouwinviuitianslumsidevgquas Au 0 44 0 43 0 57 47
SusuwdanufaduNivIMUKINAALTRIEEIQUaS au 0 35 0 39 0 51 47
sosimsaduumviukdvnnaliiaidevquas Sova: 0 80.0 0 91.0 0 89.5 100
msinausuua:msany
Swoudrlvomsilnausy lwy N/A N/A N/A N/A N/A N/A 33,276 46,060
rluomsilaausudawtinoiu 1 Au $luv/Au/l 5.98 7.07 8.11 439
luv/au/l 5.95 6.01 713 6.93 8.43 7.91 4.59 4.19
404-1  misilaaususruunmudikLd
frenssumsyIamsiuly #luv/au/d 7.10 6.50 5.35 5.18 6.53 7.15 3.28 3.86
Fswemsanladuly luv/au/l 6.40 4.90 5.87 7.33 7.70 6.85 2.41 2.80
fieRsuemsiul #luv/au/d 4.00 5.30 7.70 7.01 6.77 6.75 3.25 3.21
wdnmuﬁldldr@ums luv/au/l 5.90 6.10 731 6.92 8.54 7.97 472 4.24
mlgaelumsilnausuy
mtiselumsilnausulasiade uin/au/d 1,447 1,296 1,552 1,304 1,153 1,236 342 325
Atgelumsilnausuivkua auun 127 173 2.63 2.07 2.14 3.54 2.48 3.57
Training courses by topic
ausumeluivkua (Online/Onsite) AsH 151 226 186 179
5 147 150 226 203 180 183 87 92
- Mandatory AsH 95 141 134 60
5 91 94 130 141 130 131 30 30
- Functional AsH 48 85 45 56
ASH 48 47 72 85 42 45 28 28
- General ASy 18 25 16 46
ASH 18 15 25 25 16 16 23 23
- Leadership AsH 1 2 1 17
) 1 1 2 2 1 1 6 11
ausumeuanivkua (online/onsite) 5 76 70 94 126
asH 50 46 40 54 55 77 55 n
- Mandatory AsH 21 20 6 2
AsH 8 16 7 16 1 6 1 1
- Functional Ao 45 48 29 35
ASH 32 23 37 31 18 20 15 20
- General ASH 11 1 61 80
ASH " 7 2 1 37 53 39 50
- Leadership AsH - - - -
AsH - - - - - - - -
ANUKAWUYVWUAVIUTUDVARS
S:AUAIUKAWUYROWUNDIU $oga: N/A 82 83 81
Soga:
$ogazuauwinvIUADKUQ dogas N/A 48 48 35

EVERYONE MATTERS
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swmsinewasan 910 (umaw) (O

s19a:1dganatng

A109ULNUTIVWIAVIU
A0aUINUYILWIAVIUADKLA

AaauunuLadguaLWIAvIUDKQ
dadumaauunuwinnukegv/neg

30513 uM0aULNUIAESKIDWIAVIUKEGVGOWIAVIULIE
FodauuuwinnuRdisuasvnuISaVEEYIW
$avazuavdudUBURUSENauNUIaVNU
A15001380IWCDAI0UUNUSILYIOWIAYIUSIL

auun
awun
Soga:
awun
M
m
Soga:
Soga:

1,237
51.9

1,146
48.1

2,681

1.00
N/A
N/A
N/A

1,342
50.1

1,560
50.11
113

3,113

1.00
1.26
73.6
3.58

1,553
49.89
1.43

1,841
50.68
1.06

0.97
1.26
75.0
375

s19a:1dsanatng

403-8  gtdeulsuazauUasany
waavu N/A N/A 1,635 1,990 1,767 2,223 1,952 2,390
ASAUAQNGIBS:UUMSIAMSNTIDUTBLA:ANLUADANE Au N/A 3,625 3,990 4,342
Soga: N/A 100 100 100
AsaUA3UMES:UUMSIaMsaBIausa:ANUUaa0ABAlaSUMSsasIaaUMelu Au N/A 3,625 3,990 4,342
Soga: N/A 100 100 100
AsaUA3UMES:UUMSIaMsBIauTsLA:ANUUaa0ABAIASUMSasIaaUKSaSUSaVIagUARAMEUDN Au N/A N/A N/A N/A
Soga: N/A N/A N/A N/A
@§Ulhu1 N/A N/A N/A N/A
AsauAqUaIES:UUMSIaMsaIGIaUTEUAAIILUADAAY Au N/A N/A N/A N/A
Soga: N/A N/A N/A N/A
AsaUAaUEBS:UUMSTaMsFIoUITELA:ANUUad0ABRIESUMSasIaaUM el Au N/A N/A N/A N/A
Sova: N/A N/A N/A N/A
AsauAaUMBs:UUMsTaMsBrUTgLA:ANUUad0ABRIESUMSasIaaUKSasUsSaLIaBUARaNIBUDN Au N/A N/A N/A N/A
Sova: N/A N/A N/A N/A
403-9 msidggzanamsimiu
waavu s19 0 0 0 0 0 0 0 0
$16/200,000 §>luv 0 0 0 0
msiu
$18/200,000 §>Iuo 0 0 0 0 0 0 0 0
msiu
msuaidusrgusvmnmsimu (lisauidedda)
wunvu s19 0 0 0 0 0 0 0 0
$18/200,000 $>luv 0 0 0 0
msiwu
$19/200,000 HHluw 0 0 0 0 0 0 0 0
msiwu
dasimsuiaidu (IR)
waavu s19 0 0 0 0 0 0 0 0
Srwoudrluvmsimu
waavu oo N/A 5,771,000 6,352,080 6,912,464
$luo N/A N/A 2,602,920 3,168,080 2,813,064 3,539,016 3,107,584 3,804,880




s1wa:3sanilang

msuiatsuiiviukgau (LTIR)
waavu

$19
$18/200,000 $>luoms
v

1
o A
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3

ASUKN

AdUSULSLYILAISUIaLIU (LDIR)
waavu

19
$18/200,000 tHluons
v

510
$18/200,000 $>luoms
]

3

ASULKIN

sasimsidulygnamsimiu (ODR)
wuAvIu

519
$18/200,000 dHluos
v

$10
$18/200,000 $>luoms
v

ULk

=
G

s10
$16/200,000 $2luoms
v

0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

s19a:1dganiatng

302-1

302-3
302-4

305-1
305-2

305-3
305-4

wavviu

msliwabvumaluavAnsvkua

mstiwdovulukyuBsuivkua

mslgwaoviukyuGeunvkua

msliwdvmukyuBeuivkua/mslEwavoIURvKUA

ANUUTuvaVMSIEWaLOIU
wavourivkuaAus:kgaldmnanuweewlumsaomstiwdoviutiasiius:ansmwastiwaonu
msus:kgalwin

msliwdvnukyuBeunvkua/mstiwavmumeluavAnsivkua

fuiSauns:an
msudasiuiSouns:anlagasy (scope 1)
msudasfvSauns:anlagdan (scope 2)
msUaosiuiSouns=anlagdau (scope 3)
Gross location-based energy

Gross market-based energy
fvidauns:anvkLa (scope 1+2)
mslimssawemsuau (carbon offset)
msudasiuSouns:anwdoudu q (scope 3)
Anudniuvavmsydasigisouns:on

MwWh
MWh
MwWh
Soga:
MWh/FTE
MWh
MwWh
MWh

dumsuaulaaanlsd
aumsuaulaaanlud
dumsuaulaaanlsd
aumsuaulaaanlud
dumsuaulaaanlsd
aumsuaulaaanlud
dumsuaulaaanlsd
aumsuaulaaanlud
dumsuaulaaanlsd/FTE

2,428
2,428

0.67
0.0
0.0
0.0

749
4,308
N/A
4,308
N/A
5,056
N/A
N/A
1.4

2,566 8,924
2,566 8,924
06 2.06
03 -
03 -
03 0.1
790 925
4,136 4,462
N/A 362
4,136 4,462
N/A N/A
4,926 5,387
N/A N/A
N/A 362
14 12

EVERYONE MATTERS




5UIASINEATAR T1AR (Unvu)

ga:1dganatng

th

3033 misdvlh (water withdrawal)
Usnaudvihivkuainnaiiui anuAfas N/A N/A 0
(nukavdu (< 1,000 un./aos vavudvia:aeiokua) anuAfiwas N/A N/A 0
Usnaudvihivkuaaanainiiufl water stressed anuAfas N/A N/A 0
(nukavdu (< 1,000 un./aos vavudvia:aeiokua) anuAfiwas N/A N/A 0
AnuLiuduvavmsaoda aauAfas/FTE N/A N/A 0
msUdos CO, fivkuavnmsaviioon dumsuaulaoanlud N/A N/A 0
awiduduvavmsudas CO, fvkuamnmsdodioan dumsuaulopanlud/FTE N/A N/A 0

303-4  Usnws:niethivkua N/A N/A 0
Usinas:nigthivkuars:uigavgaoth anuAfas N/A N/A 0
Ut (< 1,000 un./aas vavuoiazarenvkua) 3nuAdwas N/A N/A 0
Usueu (>1,000 wn./aas ua\)uﬁ\)r‘iazawﬁ\mun) anuAfdas N/A N/A 0

3035 Usnamstithivkua anuIAfas N/A 20,711 131,013
IENEE]

3063  dhkinivkuaavuesitaadu Alansu N/A 95,604 7,064.19
KUI0R 1 (16U vavIFBAUNSIE) alansuy N/A N/A N/A
Kud0A 2 (Wu vavidsluuasie) filansu N/A N/A N/A
K207 3 (Bu ) Alansu N/A N/A N/A

306-4  yavidsiinduulitiy (Reuse, recycle) N/A N/A N/A
vavIdgduasieivkua alansuy N/A N/A N/A
mstasgumsinaunisiug alansu N/A N/A N/A
mssluiAa alansuy N/A 1,453 16,932
msdudumstinduutstkudu q filansu N/A N/A N/A
vavidelduasignvkua alansuy N/A N/A N/A
mstasgumsinaunisiug alansu N/A N/A N/A
mssluiAa alansuy N/A N/A N/A
msdnaumstinaunlilkudu q dlansu N/A N/A N/A
vavidenthnaunlilsinokua alansuy N/A N/A N/A

306-5  wovidenthluinia N/A N/A N/A
vavidgduasieivkua N/A N/A N/A
msivnau alansuy N/A N/A N/A
vavidelisuasignvkua alansuy N/A N/A N/A
msivnau alansuy N/A N/A N/A
ANududuvavYs:ARaTY filansu/FTE N/A N/A N/A
Kovlgaumu

308-1  dodugmselkuildsumsus:idulostiinauridudvinadoy Soga: N/A N/A N/A
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s19a:1380n 0Ny 2564 2565 2566 2567

203-2  Wans:nUMVIASYZAIMVSINAHATY
Sunuvsuu dauazensuRlasuus:Tost AU N/A 54,200 59,688 63,878
SwduavAns/kirenunlasuus:Tost QVANS/KUIEMU N/A 31 32 79

205-2  misdadiunisnasauazAassusu

wiinvuildsumsdaarsivulonisua:duaaumscadumsnassuiu au N/A N/A 3,990 4,342
$oga: N/A N/A 100% 100
wiAnUAUMSAUSSaVdadUMSNaSaLa:MsARSSUSU AU N/A N/A 3,619 N/A
Soga: N/A N/A 91 N/A
Fwl i udavdadiumsnasaua:msaassugu UMLKY
ASSUMS Au N/A N/A 1 N/A
Soga: N/A N/A 100 N/A
frenssumsisamsiuly AU N/A N/A 10 N/A
Sova: N/A N/A 100 N/A
g5wremsanlaiuly AU N/A N/A 63 N/A
Sova: N/A N/A 95 N/A
fefsuemsiuly Au N/A N/A 253 N/A
Soga: N/A N/A 91 N/A
wianuATuligusKS Au N/A N/A 3,292 N/A
Sova: N/A N/A 91 N/A
Fuduuasosas il inviudavdadumsnasata:msaassusuSLUAMURTMA
ASVINWUKIUAS AU N/A N/A 2,078 N/A
Sogazdowdaviulunsonwy N/A N/A 86 N/A
dhodvkatazau q AU N/A N/A 1,540 N/A
Sopazdowtinviulusvk3adu q N/A N/A 97 N/A
4141 Gwwa1g1aas
Fodhugmselkuilasumsus:ulostinaridudony Soga: N/A N/A N/A N/A
413-1  Local Community
Fodhuvaums@TunuATMsHUSHUYEVEBURIAU MSUS:TUNaNSNU Lax/k3alAsomsHa $oga: N/A N/A N/A 81%
Wwud1sIANUWIWADUVYLBU Sova: N/A N/A 83 92%
WhkingaNuTvwaldYavYLU Soga: N/A N/A 82 85%
whkmenNuivwalduavyUBUTUTK Sova: N/A N/A 85 95%
418-1 Ay EIMUTUEN Uaviudayadruynna
$ogavoviunulasvaswiiumuduinalulagildsumssusevinasyuduanulasadsmolsuas Soga: N/A 100% 100% N/A
$avazuovwinuuilasumsausuduanuUasafsnvlsasia:mslitoyadiuyana Sova: N/A 91% 100% N/A

EVERYONE MATTERS



sUIMITINEIATAN TIAA (Umvu)

TBA  msButiionNUbvEU

Swouautdationnugvau (saanvA) awuun N/A N/A N/A N/A
Sudududationnugviiu (820AVAIY) - dd0AAIVAULIASTIUAING auun N/A N/A N/A N/A
Swpukufiiannugvduiioan (FududuAvAI) - aoaAdavAuaSTIUAING awuun N/A N/A N/A N/A
gaFhs)uua\)msmu]un1s§uUs:ﬁuWuanstWan31usf\)ﬁu (51u>u1\'>un\)ﬁ1\)53uﬁ\)n)1uwmmuash\)dr‘ianua:nnutj\)ﬁuua\)smms) - daandavAuasyuaina auun N/A N/A N/A N/A
msavnuiionNugvau (siukudua:audonis:ylitmvdu) aandaviiuasgiuaina awuun N/A N/A N/A N/A
auwad 3 - msudasisiaunsanFuAmLUs:ANGUNSWE awuun N/A N/A N/A N/A
- Kuuavusynaan:iiguua:Kus auun N/A N/A N/A N/A
- auidassiisuazduvavidokuiliaglusiens auun N/A N/A N/A N/A
- auidalasoms auun N/A N/A N/A N/A
- 9dVKISUNSWEBYW LS awuun N/A N/A N/A N/A
- msruav auun N/A N/A N/A N/A
- duidasasud duun N/A N/A N/A N/A
- kiimAsy duun N/A N/A N/A N/A
msiidousiudugusu

pavKuazIWIAYIUNAAUASUDUN@ETAS luo N/A 2,829 7,214 10,020
Fwouieuiindunal oo N/A 136 3.47 4.82
ANUNILMSIBU

Fwauinsiu (saudivgndn) luanugmomsduuaanulasafsmolsuasivkua Au N/A 52,701 58,020 63,763
Swougiiisaumvaaulad (sHukdvmsideud/msilaausianaugaav) AU N/A 34,230 32,962 25,643
Swougissumooawlad AU N/A 18,471 25,058 38,120
doduwnanldsumsremdansoatuayu LR N/A 27:73 25:75 32:68

201-1  Wamsduduviu

swldmamsdnduvmu auuin 8,742 11,232 13,461 14,616
Bulkauidoudankd
utiossivlulpsioaldus auuin 68,184 82,198 13,479 109,148
Fudanluua:lulsiasaauiionudung &uun 14,266 19,182 22,328 22,220
Fuiatuantdu auuin 14,489 18,522 21,914 25,070
udosiedosdu q &uun 790 1,395 3,138 6,740
Atiretumsdndunudu q (Wsouwinvu) awun 1,107 1,396 1,661 1,979
AlsneeaAuwinmu awuin 2,592 3,040 3,284 3,852
Buments:uAsy awun 498 607 897 913
BuusmAtiomsnAala:lasomsaumsing auun N/A N/A 1.1 2.0
aunswgsou auuin 115,333 143,189 163,444 183,102
Kiausou awuin 104,870 128,808 145,939 160,070
duvaviiivay auuin 10,463 14,382 17,505 23,032
AUSURaBaUdadLAN

mignedudvauua:msavnuduynudasield awuin N/A 6.86 8.0 6.7




FIIUAITHRAILNADAIIUENETY 2567

GRI Content Index

Statement of use

GRI 1 used
Application GRI Sector Standard(s)

GRI
STANDARD/
OTHER SOURCE

DISCLOSURE

Thai Credit Bank Public Company Limited has reported in accordance with the GRI Standards for the period
1 January 2024 to 31 December 2024

GRI 1: Foundation 2022

Not applicable

OMISSION
MAPPED TO

LOCATION UN SDGs

REASON

REQUIREMENT(S)
OMITTED

EXPLANATION

General Disclosure

Disclosures 2021 2-1 Organizational

details

SD Report page 8-9

2-2 Entities included
in the organization’s
sustainability
reporting

SD Report page 9

2-3 Reporting period,
frequency and contact
point

SD Report page 103
and back cover

2-4 Restatements of
Information

SD Report page 103

2-5 External
assurance

SD Report page 134

EVERYONE MATTERS




5UIASINEATAR T1AR (Umvu)

GRI
STANDARD/
OTHER SOURCE

DISCLOSURE

2-6 Activities, value
chain and other
business relationships

LOCATION

REQUIREMENT(S)
OMITTED

SD Report page 18-23

OMISSION
REASON

EXPLANATION

MAPPED TO
UN SDGs

2-7 Employees

SD Report page 105

2-8 Workers who
are not employees

SD Report page 105

2-9 Governance
structure and
composition

SD Report page 13

2-10 Nomination and
selection of the highest
governance body

56-1 One Report
page 149

2-11 Chair of the highest
governance body

56-1 One Report
page 129

2-12 Role of the highest
governance body in
overseeing the
management of impacts

56-1 One Report
page 130-131

2-13 Delegation of
responsibility for
managing impacts

SD Report Page 14




FIIUAITHRAILNADAIIUENETY 2567

OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

2-14 Role of the highest ~ 56-1 One Report page 129
governance body in
sustainability reporting

2-15 Conflicts of interest  56-1 One Report page 118

2-16 Communication SD Report page 34-35
of critical concerns

2-17 Collective knowledge 56-1 One Report page 155
of the highest governance
body

2-18 Evaluation of the 56-1 One Report page 156
performance of the
highest governance body

2-19 Remuneration policies 56-1 One Report page 145

2-20 Process to determine 56-1 One Report
remuneration page 145-146

2-21 Annual total 56-1 One Report page 146
compensation ratio

2-22 Statement on SD Report page 4-5
sustainable development
strategy

EVERYONE MATTERS



5UIASINEATAR T1AR (Umvu)

OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

2-23 Policy commitments SD Report page 12

2-24 Embedding policy ~ SD Report page 12
commitments

2-25 Processes to SD Report page 36-37
remediate negative
impacts

2-26 Mechanisms for SD Report page 20-24
seeking advice and
raising concerns

2-27 Compliance with SD Report page 30
laws and regulations

2-28 Membership SD Report page 26, 69 17
associations

2-29 Approach to SD Report page 20-24
stakeholder engagement

2-30 Collective bargaining SD Report page 20-24
agreements




FIIUAITHRAILNADAIIUENETY 2567

OMISSION
GRI MAPPED TO

OTHER SOURCE OMITTED

SOy DISCLOSURE LOCATION REQUIREMENT(S) ‘ REASON ‘ EXPLANATION UN SDGs

Material Topics

GRI 3: 3-1 Process to determine  SD Report page 25
Material material topics
Topics 2021

3-2 List of material topics  SD Report page 25

Risk Management

GRI 3: 3-3 Management of SD Report page 36-40
Material Topics 2021  material topics

Climate Change Management

GRI 3: 3-3 Management of SD Report page 98-99
Material Topics 2021  material topics

Corporate Governance

GRI 3: 3-3 Management of SD Report page 30-35
Material Topics 2021  material topics

EVERYONE MATTERS




5UIASINEATAR T1AR (Unvu)

OMISSION
GRI MAPPED TO

OTHER SOURCE OMITTED

SOy DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs

Economic Standard Series

Economic Performance

GRI 3 3-3 Management of SD Report page 25 1,8
Material Topics 2021  material topics

GRI 201: 201-1 Direct economic SD Report page 16 1,8
Economic value generated and
Performance 2016 distributed

201-2 Financial SD Report page 39 1,8

implications and
other risks and
opportunities due
to climate change

201-3 Defined benefit Omission Information
plan obligations and unavailable /
other retirement plans incomplete
201-4 Financial Omission Information
assistance received unavailable /

from government incomplete




FIIUAITHRAILNADAIIUENETY 2567

GRI OMISSION MAPPED TO
Al L DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED
Market Presence
GRI 3 3-3 Management of Omission Information unavailable /
Material Topics 2021  material topics incomplete
GRI 202: 202-1 Ratios of standard  Omission Information unavailable /
Market Presence 2016 entry level wage by incomplete

gender compared to
local minimum wage

202-2 Proportion of Omission Information unavailable /
senior management hired incomplete
from the local community

Anti-corruption

GRI 3 3-3 Management of SD Report page 32 8,16
Material Topics 2021  material topics

GRI 205: 205-1 Operations SD Report page 32 8,16
Anti-corruption 2016  assessed for risks
related to corruption

205-2 Communication SD Report page 33-35 8,16
and training about

anti-corruption policies

and procedures

205-3 Confirmed SD Report page 33 8,16
incidents of corruption
and actions taken

EVERYONE MATTERS



swmslnewasaen 9170 (unvw) iJaguidu sD Report page 20

OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE

OMITTED

Anti-competitive Behavior

GRI3 3-3 Management of SD Report page 20 8,16
Material Topics 2021  material topics

GRI 206: 206-1 Legal actions for ~ SD Report page 20 8,16
Anti-competitive anti-competitive behavior,
Behavior 2016 anti-trust, and monopoly practices

GRI 3 3-3 Management of SD Report page 95 7
Material Topics 2021  material topics

GRI 302: 302-1 Energy SD Report page 109 7
Energy 2016 consumption within
the organization

302-2 Energy consumption Omission Information unavailable/ 7
outside of the organization incomplete

302-3 Energy intensity SD Report page 109 7
302-4 Reduction of SD Report page 109 7

energy consumption

302-5 Reductions in SD Report page 109 7
energy requirements
of products and services




FIIUAITHRAILNADAIIUENETY 2567

OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE

OMITTED

Water and Effluents

GRI3 3-3 Management of SD Report page 100 6
Material Topics 2021  material topics

GRI 303: 303-1 Interactions with Omission Information unavailable/ 6
Water and Effluents water as a shared resource incomplete
2018
303-2 Management of SD Report page 100 6
water discharge-related
impacts
303-3 Water withdrawal Omission Information unavailable/ 6
incomplete
303-4 Water discharge Omission Information unavailable/ 6
incomplete
303-5 Water consumption  SD Report page 110 6
Biodiversity
GRI3 3-3 Management of SD Report page 102 1

Material Topics 2021  material topics

GRI 304: 304-1 Operational sites Omission a,b Information unavailable/  CREDIT's location is 1
Biodiversity 2016 owned, leased, managed incomplete not in an areas of high
in, or adjacent to, biodiversity value

protected areas and areas
of high biodiversity value

outside protected areas
EVERYONE MATTERS



122 5UIATINEIATAR TR (UNIYL)

GRI OMISSION
STANDARD/ MAPPED TO
e =lante REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

304-2 Significant impacts Omission a,b Information unavailable/  CREDIT's location is

of activities, products and incomplete not in an areas of high

services on biodiversity biodiversity value

304-3 Habitats protected Omission a,b Information unavailable/  CREDIT's location is

or restored incomplete not in an areas of high

biodiversity value

304-4 TUCN Red List Omission a,b Information unav ailable/ CREDIT's location is
species and national incomplete not in an areas of high
conservation list species biodiversity value

with habitats in areas
affected by operations

GRI 3 3-3 Management of SD Report page 98 13
Material Topics 2021  material topics

GRI 305: 305-1 Direct (Scope 1) SD Report page 109 13
Emissions 2016 GHG emissions
305-2 Energy indirect SD Report page 109 13

(Scope 2) GHG emissions

305-3 Other indirect SD Report page 109 13
(Scope 3) GHG emissions

305-4 GHG emissions SD Report page 109 13
intensity
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GRI OMISSION MAPPED TO
I DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED
305-5 Reduction of GHG ~ SD Report page 99, 109 13
emissions
305-6 Emissions of Omission Information unavailable /
ozone-depleting incomplete
substances (ODS)
305-7 Nitrogen oxides Omission Information unavailable /
(NOx), sulfur oxides (SOx), incomplete
and other significant air
emissions
GRI 3 3-3 Management of SD Report page 101

Material Topics 2021  material topics

GRI 306: 306-1 Waste generation SD Report page 101
Waste 2020 and significant waste-
related impacts

306-2 Management of Omission Information unavailable /
significant waste-related incomplete
impacts

306-3 Waste generated SD Report page 110

EVERYONE MATTERS



5UIASINEATAR T1AR (Unvu)

GRI OMISSION MAPPED TO
LY DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

306-4 Waste diverted Omission Information unavailable /
from disposal incomplete
306-5 Waste directed Omission Information unavailable /
to disposal incomplete

Social Standard Series

Employment

GRI 3 3-3 Management of SD Report page 49 8

Material Topics 2021  material topics

GRI 401: 401-1 New employee SD Report page 105 8
Employment 2016 hires and employee

turnover

401-2 Benefits provided 56-1 One Report 8

to full-time employees page 147-148, 150
that are not provided to

temporary or part-time

employees

401-3 Parental leave SD Report page 107 8




FIIUAITHRAILNADAIIUENETY 2567

OMISSION
GRI MAPPED TO

I DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE

OMITTED

Occupational Health and Safety

GRI3 3-3 Management of SD Report page 58 3
Material Topics 2021  material topics

GRI 403: 403-1 Occupational health  SD Report page 58 3
Occupational Health  and safety management
and Safety 2018 system

403-2 Hazard identification, SD Report page 58 3

risk assessment, and
incident investigation

403-3 Occupational health  SD Report page 58 3
services
403-4 Worker participation, SD Report page 58 3

consultation, and
communication on
occupational health and
safety

403-5 Worker training on  SD Report page 58 3
occupational health and
safety

403-6 Promotion of worker SD Report page 58 3
health

EVERYONE MATTERS
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OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

403-7 Prevention and SD Report page 58 3
mitigation of occupational

health and safety impacts

directly linked by business

relationships

403-8 Workers covered by  SD Report page 58 3
an occupational health
and safety management

system
403-9 Work-related injuries SD Report page 58 3
403-10 Work-related ill SD Report page 58 3
health

GRI 3 3-3 Management of SD Report page 51 4

Material Topics 2021  material topics

GRI 404: 404-1 Average hours SD Report page 107 4
Training and of training per year
Education 2016 per employee

404-2 Programs for SD Report page 51-53 4

upgrading employee
skills and transition
assistance programs
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OMISSION
GRI MAPPED TO

I DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs

OTHER SOURCE OMITTED

404-3 Percentage of SD Report page 107 4
employees receiving

regular performance

and career development

reviews
Diversity and Equal Opportunity
GRI 3 3-3 Management of SD Report page 55 5,10

Material Topics 2021  material topics

GRI 405: 405-1 Diversity of SD Report page 55-57 5,10
Diversity and Equal governance bodies and
Opportunity 2016 employees

405-2 Ratio of basic SD Report page 108 5,10

salary and remuneration
of women to men

Non-discrimination

GRI3 3-3 Management of SD Report page 55 5,10
Material Topics 2021  material topics

GRI 406: 406-1 Incidents of SD Report page 56 5,10
Non-discrimination discrimination and
2016 corrective actions taken

EVERYONE MATTERS
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OMISSION
GRI MAPPED TO

OTHER SOURCE

OMITTED

Child labor

GRI3 3-3 Management of SD Report page 57
Material Topics 2021  material topics

I DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs

GRI 408: 408-1 Operations and Omission Information unavailable /
Child Labor 2016 suppliers at significant incomplete
risk for incidents of
child labor
Security Practices
GRI 3 3-3 Management of SD Report page 58

Material Topics 2021  material topics

GRI 410: 410-1 Security personnel  SD Report page 58
Security Practices 2016 trained in human rights
policies or procedures
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OMISSION
GRI MAPPED TO

STANDARD/ DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs
OTHER SOURCE OMITTED

Local Communities

GRI3 3-3 Management of SD Report page 67 1,3,4,9
Material Topics 2021  material topics

GRI 413: 413-1 Operations with local SD Report page 78-79 1,3,4,9
Local Communities 2016 community engagement,

impact assessments, and

development programs

413-2 Operations with SD Report page 78-79 1,349
significant actual and

potential negative impacts

on local communities

Supplier Social Assessment

GRI3 3-3 Management of SD Report page 63 9
Material Topics 2021  material topics

GRI 414: 414-1 New suppliers that ~ SD Report page 90 9
Supplier Social were screened using
Assessment 2016 social criteria

414-2 Negative social SD Report page 91-62 9

impacts in the supply
chain and actions taken

EVERYONE MATTERS
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OMISSION
GRI MAPPED TO

OTHER SOURCE

OMITTED

Customer Health and Safety

GRI3 3-3 Management of SD Report page 59 1
Material Topics 2021  material topics

I DISCLOSURE LOCATION REQUIREMENT(S) REASON EXPLANATION UN SDGs

GRI 416: 416-1 Assessment of the ~ SD Report page 62 11
Customer Health and  health and safety impacts
Safety 2016 of product and service

categories

416-2 Incidents of N/A No case found 11

non-compliance concerning
the health and safety
impacts of products and

services
Customer Privacy
GRI3 3-3 Management of SD Report page 64

Material Topics 2021  material topics

GRI 418: 418-1 Substantiated SD Report page 65 No case found
Customer Privacy 2016 complaints concerning

breaches of customer

privacy and losses of

customer data
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wWhkne A195U19

N0 ginnwginsunasduuulunan

POVERTY
NO POVERTY

GOOD HEALTH

mowereene | GOOD HEALTH dviasuanuiua
AND nAYILIY

@ | WELL-BEING

QuALITY aswkaaus:audnaaudasiavin
FOUGHTION QUALITY daunIWagIvASaUANLA LB

.' l EDUCATION soudivauvauulanialunisisous
nasadda

nsliaugesgniiniuuiinveu (Responsible Lending) uazialenialvinnauanunse
wihdensRuluszuy

MIIUNRNEFIRLLAE YUY
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wWhkne

A195U1Y

GENDER
EQUALITY

GENDER
EQUALITY

CLEAN WATER
AND SANITATION

CLEAN WATER
AND SANITATION

DECENT WORK AND

economcorowtH | DECENT WORK
AND ECONOMIC
GROWTH
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INDUSTRY, INNOVATION
AND INFRASTRUCTURE

INDUSTRY,
INNOVATION
AND
INFRASTRUCTURE

1 REDUCED
INEQUALITIES

A
(=)

v

REDUCED
INEQUALITIES

1 SUSTAINABLE GITIES
AND COMMUNITIES

SUSTAINABLE
CITIES AND
COMMUNITIES

Niikes

1 CLIMATE
ACTION

3 4

CLIMATE
ACTION

adwlasvaswiugunidanuiorgu
domiswaguudav dviasumswasun
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“GaATH Know-how”
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Whfansdulusguy
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nsduasulininanunsgnindainmsinwawnaeuuasnisldnineinsegaiinaunin

nsRasanduliodmsugsnafiAisfanansenusedunden uaglidwmadasioyuu
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